ENG
GSMSK

\v,\'VIDEx@

THE POWER TO SECURE

GSM Audio Intercom (GSM4K, GSMVRK, Digital GSM and
Art.2270 GSM Interface Module) PC Programming Software

% VIDEX GSM INTERCOM 3.1.0.10

ile Data So anguage oul
MAIN | SETTINGS | CALL SETUP DIAL TO OPEN | PROX | EVENTS | SCREENS

19.80.
[ Check Baan
VERIK30Q

Excslent (30) [ chedc Fimmare
[ Update | [ Scitim | [ Checkime |
Commurication Fort Setup
Status
comt - [ Feeshiz |
Q
GSMPRO [ AmoDetea |
S LT

ol

=1 WVIDEX

Checking COM3 {115200bp=) Please wait....

VIDEX GSM
INTERCOM

Version 3.1.0.10

Copyright & 2017

.

66251720-EN
V1.3 -23/02/18

Programming Manual

.

We recommend

This equipment is installed by a
Competent Electrician, Security or
Communications Engineer.



GSMSK PC Programming Software \VI D E X
Minimum PC Requirements

AN

The GSMSK PC software is a windows based programming software and therefore does not support MAC or Android devices.
The minimum PC requirements are as follows: Windows 7 (Service Pack 1) or later and should have the .NET 4 framework
installed.

MANUFACTURER CUSTOMER SUPPORT
) ® made in All Countries:
w V| D E x d I ITALY VIDEX ELECTRONICS S.P.A.
THE POWER TO SECURE SGS — www.videx.it - technical@videx.it

Cert. N. IT05/1217

Via del Lavoro, 1 - 63846 Monte Gilberto (FM) Italy UK Customers:
Tel: (+39) 0734-631699 - Fax: (+39) 0734-632475 VIDEX SECURITY LTD.
www.videx.it - info@videx.it www.videxuk.com - tech@videxuk.com

Tech Line: 0191 224 3174 - Fax: 0191 224 1559

within all member states of the EU with no restrictions. This product follows
the provisions of the European Directives 2014/30/EU (EMC); 2014/35/EU
(LVD); 2011/65/EU (RoHS): CE marking 93/68/EEC.

c € The productis CE marked demonstrating its conformity and is for distribution
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IntrOduction THE POWER TO SECURE

MANUAL INTRODUCTION

The information in this manual is intended as an introduction and guide to programming a GSM audio intercom system using PC based
programming software. The following GSM intercoms can be programmed using the GSMSK software: GSM4K, GSMVRK, Digital GSM
Series (4812/4812R) and the Art.2270 GSM module.

This manual should be read carefully before programming commences. For details on installing any of the GSM intercoms mentioned
above Videx also recommends reading the relevant installation and technical manual:

+ GSM4K-66250753-EN-V1-5 (or later);

» GSMVRK-66250675-EN-V1-0 (or later);
« DGSM-66251750-EN-V1-1 (or later);

« 2270-66251225-EN-V1-0 (or later).

Any damage caused to the equipment due to faulty installation where the information in this or other relevant manuals has not been
followed is not the responsibility of Videx Security Ltd.

It is recommended that any of the GSM audio intercoms mentioned above is installed and programmed by a competent electrician,
security or communications engineer.

For UK customers Videx run free training courses for engineers who are unfamilier or who have not installed or programmed this system
before. Technical help is also available on tel: 0191 224 3174 during office hours (8:30am - 5:00pm MON to FRI) or via e-mail: tech@
videxuk.com. For overseas customers technical assistance is available on tel: +39 0734 631699 or via e-mail: technical@videx.it.

A copy of this Technical Manual can also be downloaded from the Videx website: www.videxuk.com, and for overseas customers:
www.videx.it.

SOFTWARE INTRODUCTION
The GSMSK software is designed to work with the GSM4K, GSMVRK, Digital GSM Series (Art.4812/Art.4812R) intercom systems
and also the Art.2270 GSM module (as previously mentioned). It allows a user to program call button or apartment telephone

numbers including divert numbers, additional features and settings relevant to the particular GSM system being installed (also see
key features table below), programming of proximity fobs/cards and download a record of events.

KEY PROGRAMMING FEATURES OF THE SOFTWARE
The following table highlights the programming features of the GSMSK software for the relevant GSM system being installed.

Software | GSM GSM4K GSMVRK Digital GSM Art.2270 GSM

Feature ¥ | System P> |(PRO) (Art.4812/Art.4812R) |Module

Call button or user 50 buttons (1 primary no. | 24 buttons (1 primary no. | 500 users (1 primary no. | 180 users (1 primary no.
apartment no. setup including 3 diverts per including 3 diverts per including 3 diverts per including 3 diverts per
including diverts button). button). button). button).

Dial to Open no. setup | 1000 numbers 1000 numbers 2000 numbers 3000 numbers (1000 per
and enable/disable (000-999). (000-999). (4x 000-499). relay, 000-999).
Proximity fobs/cards 1000 fobs/cards 1000 fobs/cards when 2000 fobs/cards N/A

programming (000-999). Wiegand reader installed. | (0000-1999). )

Event logging

up to 4000 stored events. | up to 4000 stored events. | up to 8000 stored events. | up to 8000 stored events.
download

Call; divert; relays 1,2 &

Call; divert; relay; auto Call; divert; relay; auto Call; divert; relay; auto 3 times; auto dial; delay

Time settings dial; AUX1 & AUX2 times. | dial; AUX1 time. dial; AUX1 time.

call.

AUX1 mode settings: 6; | AUX1 mode settings: 3; | AUX1 mode settings: 3; | AUX1 (A1TM) mode

DO function enable/ DO function enable/ DO function enable/ settings: 6; AUX2 (A2M)

disable; Silent dialing disable; Silent dialing disable; Silent dialing mode settings: 6; AUX3

enable/disable; enable/disable; enable/disable; (A3M) mode settings: 6;

D# function enable/ D# function enable/ D# function enable/ DO function enable/
Mode settings disable; Speak 'gate disable; DTO 0-899 by disable; Speak 'gate disable; D# function

open' enable/disable; timeband enable. open' enable/disable; enable/disable.

Speak 'door open' Speak 'door open'

enable/disable; DTO enable/disable.

0-899 by timeband

enable.

GSMSK PC Software - Programming Manual -4- 66251720-EN -V1.3-23/02/18
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:eetrl\:;)ce litkarea) &0 Set next service date; Message: 96 characters (max.); Tel No. to SMS: 32 digits (max.).
9 progammable
. 1 progammable 1 progammable timebands (1-9). With 1 progammable
Ui kel ey timeband. timeband. default timeband O set: | timeband.
ON = 00:00, OFF = 23:59.
Master code (default Master code (default Master code (default Master code (default
'"1111"); Balance check '1111"); Balance check '"1111"); Admin code '1111"); Balance check
string; Master telephone | string; Master telephone | (default '0000'); Trade string; Master telephone
no.; AUX2 message: 32 no.; Speaker volume: code (default '2222"); no.; AUXT message: 32
characters (max.); Speech | 0-14; Microphone Balance check string; characters (max.); AUX2
board volume: 0-99; volume: 0-7; DTMF tone | Master telephone no.; message: 32 characters
Speech board mode after answer (button 1 Speech board volume: (max.); AUX3 message:
enable/disable; primary only); DTMF tone | 0-99; Speech board 32 characters (max.);
Speaker volume: 0-14; after answer (button 1 mode: disabled, Speaker volume: 0-12;
Microphone volume: 0-7; | divert only); DTMF tone | individual or combined | Microphone volume:
DTMF tone after answer | after answer delay: 1-12; | speech playback; 0-24; Start Phone ID:
General settings (button 1 primary only); | Proximity bytes setting: | Speaker volume: 0-14; 001-180 (default 150);
DTMF tone after answer |2, 3 or 4 bytes; Microphone volume: 0-7; | End Phone ID: 001-180
(button 1 divert only); Proximity enable/disable. | Language: English/ (default 150); Entrance
DTMF tone after answer Italian/Spanish/ ID: 1-99 (default 1).
delay: 1-12; Portuguese/French/
Proximity bytes setting: German/Czech/Croatian/
2,3 or 4 bytes; Dutch/Polish/Slovenian/
Proximity enable/disable. Danish/Norwgian/
Hebrew; Proximity bytes
setting: 2, 3 or 4 bytes;
Display switch time:
0-255; Proximity enable/
disable.
L:tnecgtir(a):]ed eilane e Available for all current GSM systems for updating the GSM intercom's firmware.

OTHER KEY FEATURES OF THE SOFTWARE
Other than the key programming features shown in the table the GSMSK software also allows the user to:
- Download, display and then save an event log;
+ Open a previously saved event log;
« Search for a specific event or events;
« Printan event log;
+ Upload/download and edit a company logo (available for the digital GSM only);
« Import and export programmed numbers (calls), dial to open numbers (DTO), proximity fob/cards from and to Excel files;
« Import an old .dat file (containing programming settings, call setup etc. from previous GSM intercom models);

« Print a copy of the GSM settings, call button setup, dial to open (DTO) setup and programmed proximity fob/card numbers.

IMPORTANT NOTE: Before using the PC software the GSM system being programmed MUST first be installed (a registered
standard size SIM (25mm x 15mm) fitted, GSM antenna connected, 12Vdc power connected and the GSM intercom powered up
and initialised, also refer to the notes ‘Fitting the SIM & Connecting Power’ on pages 7 - 9) following the installation instructions
from the relevant GSM technical manual mentioned on page 4.

GSMSK PC Software - Programming Manual -5- 66251720-EN -V1.3-23/02/18
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INSTALLING THE PC SOFTWARE

The connection to the GSM intercom or module and the PC can be made via the micro USB cable connection between the two units.
Alternatively for the GSM4K series, digital GSM and the Art.2270 GSM module the RS485 bus connection can be used with the Art.481
RS485 to USB converter (also refer to connection diagrams on pages 10 - 12). Before connecting the GSM intercom or module to the
PC the software must first be installed with the relevant drivers.

IMPORTANT NOTE: The GSMSK PC software is a windows based software and therefore does not support MAC or Android devices.
The minimum PC requirements are: Windows 7 (Service Pack 1) or later and should have the .NET 4 framework installed.

USB DRIVER INSTALLATION

First install the USB drivers for the micro USB cable. Follow the steps below to install the driver:
1.Insert the GSMSK installation CD into the CD-ROM drive of the PC;
2.Select’RUN'from the start menu;

3.Type in 'D:\CDM21224_Setup.exe’then press the ‘OK’ button (where D:\ in this example is the CD-ROM drive of the PC being
used, please note that this may vary from PC to PC);

4. The relevant driver for the USB cable will be installed.
GSMSK SOFTWARE INSTALLATION

After the USB driver has been installed follow the steps below to install the PC software:

1.Insert the GSMSK installation CD into the CD-ROM drive rﬁ! GSMPro2 e )|

of the PC (if it hasn't already been done); Welcome to the GSMPro2 Setup Wizard

2.Select’RUN'from the start menu; _ W VI DEX
3. Type in ’DI\SetU p exe’ then press the zo K’ bUtton Where The installer will guide you through the steps required to install GSMPro2 on wour computer,

D:\ is the CD-ROM drive of the PC being used, please
note that this may vary from PC to PC);

4. After a brief period the GSMSK setup wizrad window
will appear, as shown in Fig.1;

5.Follow the on screen instructions to Complete the WARNING: This computer program is protected by copyright law and intemational treaties.
. . . Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
SOftWa re insta ||at|0n, or criminal penalties, and will be progecuted to the maximum extent possible under the law.

6.The GSMSK software icon will appear on the PC’s
desktop.

Cancel < Back Mest »

Fig. 1

GSMSK PC Software - Programming Manual -6- 66251720-EN -V1.3-23/02/18



GSMSK PC Programming Software

Fitting the SIM & Connecting Power

FITTING THE SIM CARD AND CONNECTING THE POWER TO THE GSM INTERCOM

THE POWER TO SECURE

\ MVIDEX

Before connecting the GSM intercom to the PC the GSM antenna must be connected to the GSM module, a registered SIM card fitted
into the SIM holder on the back of the module and 12Vdc power connected. The following steps advise how to do this for each GSM
system (these steps can also be found in the relevant GSM technical manual previously mentioned on page 4).

FOR THE GSM4K SERIES, GSMVRK SERIES & ART.2270 GSM MODULE

1.

On the GSM4K module slide the SIM holder on the back
of the unit to the left until it ‘clicks; as shown in Fig.2 (in
the case of the GSMVRK and Art.2270 GSM modules
slide the SIM holder to the right).

. The SIM holder is hinged and will open out to the left,

see Fig.3 (in the case of the GSMVRK and Art. 2270 GSM
modules it will open out to the right).

. Place the SIM card into the holder (it will only fit one

way, see Fig.4) and fold the holder back down, see
Fig.5.

. Slide the SIM holder back to the right until it ‘clicks; see

Fig.6 (in the case of the GSMVRK and Art.2270 GSM
modules slide it back to the left).

. Once the SIM is in place connect the appropriate call

buttons following the examples shown in the relevant
GSM technical manual.

. Connect the Art.432 GSM antenna and then connect

the 12Vdc power supply but DO NOT power up the
system yet.

. Follow the initialisation process for the relevant GSM4K,

GSMVRK or Art.2270 GSM modules below (the power
up initialisation process can also be found in the
appropriate GSM technical manual mentioned on page
4).

c\‘c\'

Fig. 2

r—]
[
-

Fig.3

POWER UP INITIALISATION SEQUENCE FOR THE GSM4K SERIES

The GSM4K module requires approximately 30 seconds to initialise properly. We
recommend NOT sending SMS messages or pressing buttons during this time.

1. First check all the connections have been made correctly and when ready power up

the system.

flash until the end of the initialisation process).

flash while it registers with the chosen network.

. The busy LED will start to flash continuously, as shown in Fig.7 (this will continue to

. Two short beeps will be heard from the GSM module followed by a 15 second delay.

Fig. 4 Fig.5
Slicks
004 =
Fig. 6
{@:.
O Y
O ¢
O o
Fig.7

has registered with the network and is ready to begin programming.

. Next a single short beep will be heard followed by another 15 second delay.

. Finally another single short beep will be heard and the busy LED will continue to

. After afurther delay the busy LED will stop flashing to indicate that the GSM module

GSMSK PC Software - Programming Manual
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POWER UP INITIALISATION SEQUENCE FOR THE GSMVRK SERIES

The GSMVRK module requires approximately 30 seconds to initialise properly. We
recommend NOT sending SMS messages or pressing buttons during this time.

1. First check all the connections have been made correctly and then power up the
system.

2. Two short beeps will be heard from the GSM module and the busy LED will switch
ON, as shown in Fig.8.

3. After approximately 10 seconds the busy LED will start to flash for a further 10
seconds and then emit a single beep, as shown in Fig.9.

4. The busy LED will continue to flash while it registers with the chosen network.

5. After afurther delay the busy LED will stop flashing to indicate that the GSM module
has registered with the network and is ready to begin programming.

POWER UP INITIALISATION SEQUENCE FOR THE ART.2270 GSM MODULE

The Art.2270 GSM module requires approximately 20 seconds to initialise properly. We
recommend NOT sending SMS messages or pressing buttons on the intercom panel
during this time.

1. First check all the connections have been made correctly and then power up the
system.

2. The red LED (LED1) will switch ON for approximately 5 seconds, as shown in Fig.10.

3. After this the red LED (LED1) will continue to flash while it registers with the chosen
network, as shown in Fig.11.

4. After a further delay the red LED (LED1) will stop flashing, as shown in Fig.12, to
indicate that the GSM module has registered with the network and is ready to begin
programming.

\VI DEX

THE POWER TO SECURE

8
BEEP_/
SPEAK BUSY OPEN &P,

O @ O

Fig. 8

Bg
SPEAK BUSY OPEN

O @ O

Ep!

Fig.9

UsB

LED2 [T

EU‘I
R25 (M
LED1 M o
R24 [
' [
—_

Fig. 10

.

1 5 N
ocooopn = EE O
REEN USB
c:u.un:e
— —
Fig. 11
] 5 o o
oooop HOEO
Qa3 UsB
Q:Luﬂie
— —
Fig. 12
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FORTHE DIGITAL GSM (ART.4812 / ART.4812R)

1. First slide the SIM holder on the back of the digital GSM
module down until it ‘clicks; as shown in Fig.13. C\'\C\(\.

2. The SIM holder is hinged and will open out, see Fig.14.

3. Place the SIM card into the holder (it will only fit one
way, see Fig.15) and fold the holder back down, see
Fig.16.

Fig.13 Fig. 14

4. Slide the SIM holder back up until it ‘clicks; see Fig.17

5. Once the SIM is in place connect the Art432 GSM l
antenna and then connect the 12Vdc power supply but
DO NOT power up the system yet.

6. Follow the initialisation process for the digital GSM Fig. 15 Fig. 16
below (this can also be found in the Digital GSM
technical manual).

T
click!
N]dm]do
T (@)
(D)
Tt
Fig. 17

POWER UP INITIALISATION SEQUENCE FOR THE DIGITAL GSM (ART.4812 / ART.4812R)

The digital GSM intercom requires approximately 25 - 30 seconds too initialise properly.

We recommend NOT sending any SMS messages or pressing buttons during this time. W G S FI-I ]
e llnm
1. First check all the connections have been made correctly and then power up the VIDEX
system. VER DG4.0.0
2. The graphical display and the keypad buttons will illuminate. PLEASE WAIT...
Fig. 18

3. After approximately 5 seconds the display will show the Videx GSM logo and current
firmware version number, as shown in Fig.18.

3 |
4. After a further 10 seconds the GSM will emit a beep and below the Videx logo it will w G S I : I - I

indicate the digital GSM is registering with the network, as shown in Fig.19.
VIDEX

5. After a further delay the display will then show the default welcome screen, refer to REGISTERING. .. m
Fig.20 for the Art.4812 and Fig.21 for the Art.4812R below. The digital GSM is ready
to begin programming. PLEASE WAIT...

Fig. 19
The date and time is shown along the
bottom of the display and the signal is F A
indicated at the top right corner of the
display. Enter Number

Enter Number «Or Search »

18/11/16 08:35 18/11/16 08:35
Fig. 20 Fig. 21
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CONNECTING THE GSM4K SERIES TO A PC

\VIDEXG’

THE POWER TO SECURE

For the GSM4K series (Art.4810, GSM PRO intercom) there are two options for connecting to a PC: via a USB connection or via an
RS485 connection. Both methods of connection are to allow for ease of programming and monitoring using the software.

OPTION 1: USB CONNECTION

The GSM4K (PRO) series module can be
connected using a standard micro-USB
to USB cable as shown in Fig.22. This
method of connection is primarily used for
programming and setup of the GSM module.

OPTION 2: RS485 CONNECTION

The GSM4K (PRO) series module can also be
connected using an RS485 bus connection
via an RS485 to USB converter (Art.481) as
shown in Fig.23. This method of connection,
like option 1, can be used for programming
and setup of the GSM module, but can also
be used in instances where a permanent
connection to a PCis required for monitoring
purposes and downloading event logs.
When connected in this way the GSM
module can only be connected as a ‘one-to-
one’ bus connection to the PC, another GSM
intercom cannot be connected on the same
RS485 bus to the PC.

Art.4810

GSM PRO intercom

WX
VIDEX

Made in Italy

abcdef gl12345¢6738
UB 2220020220222 0222@0

PC

;xﬁ =ooodeoooovdore
input :
micro-USB to USB cable
]
Fig. 22
switch to RS485 position
Art.4810 PC

GSM PRO intercom

W
VIDEX

Made in Italy

)
*120Q resistor L

def g123456738
Q00000 ROO

éUS termination

jumper in the
] closed position

Pleeoclereeleeae|
* For end of line termination a 120 Ohm resistor /
must be fitted across the RS485 terminals A RS485 cable USB cable
and B, as shown in Fig.23. N~
Fig. 23
GSMSK PC Software - Programming Manual -10- 66251720-EN -V1.3-23/02/18
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CONNECTING THE GSMVRK SERIES TO A PC

\VIDEXG’

THE POWER TO SECURE

The GSMVRK series (vandal resistant GSM) intercom also includes a micro-USB connection allowing the module to be connected to
a PC for ease of programming and for downloading the event log.

USB CONNECTION

The GSMVRK series (vandal resistant GSM)
module can be connected using a standard
micro-USB to USB cable as shown in Fig.24.

CONNECTING THE DIGITAL GSM TO A PC

Antenna

500mA

O VR4KGSM-0
W VR4KGSM-1
O VR4KGSM-2
O VR4KGSM-3

Antenna
Wiegand

|

Art.150 &inoveas

DC Input: 12Vde ==

—a

WVIDEX

| —

J
OO [Frr &
rl |
1

i

micro-USB to USB cable

PC

The digital GSM intercom (Art.4812/Art.4812R), like the GSM4K series module includes two options for connecting to a PC: viaa USB
connection or via an RS485 connection. Both methods of connection are to allow for ease of programming and monitoring using

the software.
OPTION 1: USB CONNECTION

The Art.4812 digital GSM can be connected
directly to the PC using a standard micro-
USB to USB cable as shown in Fig.25.

Art.4812 Digital GSM

PC

® ®
—USB
A
;NB]RSM!S
12v
ov
PTE
Al
TRD
A0
w WX
) NO Made in Italy @
g
®
a a a ‘?:
micro-USB to USB cable
GSMSK PC Software - Programming Manual -11- 66251720-EN -V1.3-23/02/18
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OPTION 2: RS485 CONNECTION

The Art.4812 digital GSM can also be connected using an RS485 bus connection via an RS485 to USB converter (Art.481) with a
standard USB cable then connected diretly to the PC, as shown in Fig.26.

switch to RS485 position PC
*120Q resistor Art.4812

Digital GSM
- RS232 3
mnjz Art. 481 } BUS termination
d UstSerial Converter jumper inthe
closed position
—use J i
A [0
;ND:| RS485 - O :

€10

.|
1
|
1
1
T
|
|
|
1

i 1 o

i
l
[}
: « W
: O NO Made in Italy @
! i
[}
\ ® USB cable
. | a A a ¥
[}
12vdc ]
power : N
nput | IR RS485 cable
| ]
Fig. 26

* For end of line termination a 120 Ohm resistor must be fitted across the RS485 terminals A and B, as shown above in Fig.26.

CONNECTING THE ART.2270 GSM MODULETO A PC

The Art.2270 GSM modaule, like both the GSM4K series and digital GSM intercom, includes two options for connecting to a PC: via
a USB connection or via an RS485 connection. Both methods of connection are to allow for ease of programming and monitoring
using the software.

OPTION 1: USB CONNECTION

The Art.2270 GSM module can be connected using a standard micro-USB to USB cable as shown in Fig.27.This method of connection
is primarily used for programming and setup of the GSM module.

micro-USB to USB cable

s j

R25 [

LEDTM

Ofacbezes i O MA@M Ggig (O
O

0
Art. 2270 LMN

GSM Interface Module

LED2 [

Antenna

Relay 1 Relay 2 Relay 3

mmmmmmmmm

12Vdc power input

PC

Fig. 27
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Connecting the GSM Intercom to the PC THE POWER 10 SECURE

OPTION 2: RS485 CONNECTION

The Art.2270 GSM module can also be connected using an RS485 bus connection via an R5485 to USB converter (Art.481) with a
standard USB cable then connected diretly to the PC, as shown in Fig.28.

— switch to RS485 position PC
5 4 SPK -+ MIC
@ &m EQEE USB O - - [ L @ \_ ‘
0 - Antenna ——
- - 3
485/232 ?
Art. 2270 [mll“ || O Art. 481
GSM Interface Module O s =
T "B OO
‘ o)
Relay 1 Relay2 Relay3 Antenna — | !
éég§§g§§g +I222<m%_nl RS485_cab|e i
1 BUS termination

jumper in the
closed position

USB cable

e

*120Q resistor

Fig. 28

* For end of line termination a 120 Ohm resistor must be fitted across the RS485 terminals A and B on the GSM module, as shown
above in Fig.28.

IMPORTANT NOTE: For each of the GSM series modules the USB method of connection is not intended for a permanent connection
to a PC and should only be used for programming and downloading of events. For a permanent connection solution where
monitoring may be required then the RS485 method of connection should be used (with the exception of the GSMVRK series
module which does not have an RS485 bus connection).

It should also be noted that when the GSM module is connected using the RS485 method the GSM module can only be connected
as a‘one to one’ bus connection to the PC, another GSM module cannot be connected on the same RS485 bus to the PC.

GSMSK PC Software - Programming Manual -13- 66251720-EN -V1.3-23/02/18
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PROGRAMMING WITH THE PC SOFTWARE (VER 3.1.0.10 OR LATER)

After all the relevant drivers and the software have been installed on the PC, connect the GSM intercom to the PC via the USB cable

(refer to USB connection diagrams on pages 10 - 13).
LAUNCHING THE SOFTWARE

To launch the software ‘double click’ on the GSMSK icon on the
PC’s desktop.

VX
GSM

After a brief delay the start up window will appear, see Fig.29.

The software will search through the PC's COM ports (this can be
seen at the top of the start up window) and check for any GSM
modules connected to it. If the software cannot detect a device
the panel type window will appear, as shown in Fig.30.

WVIDEX

Checking COM3 (113200bps) Please wait...

, VIDEX GSM
« —~ INTERCOM

Version 3.1.0.10

Copyright © 2017

Fig. 29
Four options are available from this window:
PANEL TYPE X3 DIGITAL GSM, VX2200 GSM, VR GSM and
Panel could not be detected, please choose the panel type GSM PRO.
‘ DIGITAL GSM ‘ ‘ WX2200 GSM ‘ ‘ VR GSM ‘ ‘ GSM PRO ‘
Fig. 30

PANEL TYPE SELECTION

Select the panel type required by clicking on the relevant button to open the main programmer window.

« For the digital GSM (Art.4812 / Art.4812R) click on the DIGITAL GSM button.

« For the VX2200 series (Art.2270 GSM module) click on the VX2200 GSM button.

- For the vandal resistant GSM (GSMVRK series, Art.150) click on the VR GSM button.

« For the 4000 series GSM module (GSM4K series, Art.4810) click on the GSM PRO button.

THE MAIN PROGRAMMER WINDOW

Once the required selection has been made the main
programmer window will appear (as shown in Fig.31). Just below
the Communication Port Setup heading and below the COM port
drop down list the type of GSM module that was selected from
the panel type 'pop up' window will be shown.

% VIDEX GSM INTERCOM 31.0.10 =R =
File Data Sort Language About

MAIN | SETTINGS | CALL SETUP | DIAL TO OPEN | PROX | EVENTS|

Signal Strength Bt Eror Rete (BER)

Check Fimware

| [ Checktme |

[ Update | [ SetTime

Communication Port Setup
Status

Refresh List Q

com3 -

[ oFF LINE Videx device not found on any available ports

Fig. 31
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GSM PANEL DETECTION

If the software has detected the GSM module the
main programmer window will show it as ON LINE
in green at the bottom left corner of the window
and the status icon will be ticked in green, refer to
Fig.32. If the software has not detected the GSM
module then it will show it as OFF LINE in red at
the bottom left corner of the window and the
status icon will be crossed in red, refer to Fig.33.
When OFF LINE it will also show to the right of
the progress bar ‘Videx device not found on any
available ports’, refer to Fig.151 on page 49.
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Communication Port Setup

Status

COM1 -

GSMPRO

HWonune |

Refresh List .
Auto Detect

Fig. 32

Communic ation Port Setup
Status

Refresh List Q
Auto Detect

CoM3 -

GSMPRO

Mo uNe |

Fig.33

CONNECTING THE SOFTWARE TO THE GSM MODULE (ON LINE)

If the software is showing the GSM module as OFF LINE you will
first have to check the COM ports through ‘device manager’ on
the PC to see which port the USB cable is connected to. Once
the COM port has been determined follow the steps below:

1. Click on the ‘Refresh List’ button on the software;

2. From the drop down list of available COM ports,
select the port that the USB cable (GSM module) is

connected to;

3. Click on the ‘Auto Detect’ button.

The software will check through the COM ports and after a
brief period the GSM module will be shown as being ON LINE
in green and show ‘Videx device found and on line’ along the
bottom of the main programming window, see Fig.34, also

refer to Fig.152 on page 49.

THE MAIN PROGRAMMING WINDOW

‘5] VIDEX GSM INTERCOM 31.0.10
File Data Sot Language About

[E=EEoR =

| MAIN | SETTINGS | CALL SETUP | DIAL TO GPEN | PROX | EVENTS|

Signal Strength

all

Excellent (26)

Bit Emor Rate (BER)

[ Update

Set time ] |

Commurication Fort Setup

COm1 -

us
Refresh List Q
Auto Detect

VXVIDEX
GSH

GSMPRO

W onume

Videx device found and on line

Fig. 34

Regardless of which GSM module (GSM4K series, GSMVRK series, the Art.2270 GSM module or digital GSM) is connected to the PC
software the main programming screen will display the same features. On this main screen it is possible to do the following:

CHECKING THE SIGNAL STRENGTH (INC. BER)

Click on the ‘Update’ button to retrieve the signal strength from the GSM module.

The signal strength will be between 1 - 31, whereby 31 is excellent and 1 is poor (a good
signal is indicated by green bars, a poor signal is indicated by red bars), see Fig.35.

A signal strength of at least 10 is required for the system to work satisfactorily. When
checking the signal strength the software also confirms the BER (Bit Error Rate). Ideally the
BER should be as low as possible (a low BER is good and is indicated by green bars whereas

a high BER is poor and is indicated by red bars).

CHECKING THE BALANCE (ONLY APPLICABLE FOR PAY AS YOU GO SIM)

For this to work you must first store the balance check string required by the service
provider in the balance check string field on the settings screen. For example, the balance
check string *#1345# is used by Vodafone to retrieve the current balance.

When the balance check string has been stored and uploaded to the GSM modaule, clicking
on the ‘Check Balance’ button will retrieve the current balance from the GSM, see Fig.36.

Refer to the relevant GSM technical manual, previously mentioned on page 4, to see the

available balance check strings.

Signal Strength Bit Error Rate (BER)

Excellent (30)

Update

Fig. 35

19.20.

Check Balance

Fig. 36
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CHECKING THE FIRMWARE VERSION OF THE GSM MODULE
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Click the ‘Check Firmware’ button to retrieve the current firmware version of the GSM

module connected to the PC, see Fig.37. This will be useful to technical support should VER4K3.0.0

you need to call for assistance and can also give an indication of the functions available for

the GSM module. Check Fimware
Fig. 37

SETTING THE TIME & DATE

Click the ‘Set time’ button to synchronise the time & date of the GSM module with the time

& date of the PC, see Fig.38. Cet time
Fig. 38

CHECKING THE TIME & DATE

Click the ‘Check time’ button to confirm the current time & date settings in the GSM

module, see Fig.39. Check time
Fig. 39

COMMUNCATION PORT SETUP

Although the communication port should setup automatically when the software is started it is also possible to manually setup the

communication port.

If the communication port status is showing as OFF LINE, as shown in Fig.40, follow steps 1 to 3 (referring to the notes‘Connecting
the Software to the GSM module ONLINE’ on the previous page). The software will find the available communication port the GSM
module is connected on and when the device is found the status will change to ON LINE, as shown in Fig.41.

Communication Port Setup Communication Port Setup
B Status Status
com3 - [ Refreshlst | Q CoM1 - | Refeshlst | \_)
GSMPRO | MtoDetect | GSMPRO | AdoDetect |
Fig. 40 Fig. 41

MOBILE PHONE

The mobile phone image that is shown on the main programming screen, see Fig.42, can be
used like a normal mobile phone to make calls from the GSM module connected. This can be
useful when setting up the GSM unit’s SIM card with functions such as switching OFF voice mail
and text alerts or listening to the SIM cards balance through the GSM module’s speaker. To use
the software’s mobile phone follow the steps below:

1. Enter the mobile number of the SIM that is in the GSM module, using the keypad;
2. Click on the call button @ to start the call;

3. Click on the end call button @ to end the call;

4. To clear the mobile phone display press the clear button ‘C’.

IMPORTANT NOTE: After making any changes to the settings and stored telephone numbers
on the PC software they must then be uploaded to the GSM module before they will take
effect. It is advisable to save these changes before uploading.

Fig. 42
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THE SETTINGS WINDOW
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The settings screen shows the different features and settings that are available on the GSM module that is connected to the PC
software. It should be noted that the appearance of this screen will vary between the different GSM systems (GSM4K PRO series,
GSMVRK series, digital GSM and the Art.2270 GSM module). The features and settings displayed is based on the key features that are
shown in the table on pages 4 and 5 of this manual.

THE SETTINGS SCREEN

The settings screen displayed for each of the GSM systems are very similar with the exception of some features. Below Fig.43 shows
the settings available for the GSM4K series module, Fig.44 shows the settings available for the GSMVRK series module, Fig.45
shows the settings available for the digital GSM module and Fig.46 shows the settings available for the Art.2270 GSM module. The
features and settings are broken down into 5 groups: Times, Modes, Service Interval SMS, Time Bands and General Settings.

%] VIDEX GSM INTERCOM 3.1.0.14 e GSMA4K Series
File Data Sort Language About
MAIN | SETTINGS |CALL SETUP | DIAL TO OPEN [ PROX | EVENTS|
Times General Settings
Call Time: 40 =| Relay Time =
Master Code 1111
Divert Time 15 = AwcOut 1 Time 5 =
Auto Disl (Days) 30 2/ A Out 2 Time = Balance Check String
Master Telephone No.
Modes AUX2 Message A Triggered
A T Mode 0On When Triggersd -
Enable DD function [[]  Speak Door Open’ | Speech Board Volume 85 2
Enable D#function [[1  Speak Gate Open’ i) Speech Board Mode Erabied =
Enable Silent Dialing [F]  DTO 0-899 by timeband ]
End on last divert |} SpedarMing 7 <
Service Interval SMS Microphone Volume 3 S
Mext Service Date: 0/01/00  [@
Message: DTMF tone after answer None =
button 1 primary
. DTMF tone after answer M .
Tele Mo.to SMS: button 1 divert B
Time Bands DTMF tone after answer 3 -
oN OFF ity =
1 00:00 2 2359
Proximity Bytes 2 Bytes -
Enable Prosimity [
Entrance 1D 1 &
-ON LINE | Videx device found and on line
Fig. 43
%] VIDEX GSM INTERCOM 3.1.0.14 =R GSMVRK Series
File Data Sort Language About
MAIN | SETTINGS |CALL SETUP | DIAL TO OPEN | PROX | EVENTS|
Times General Settings
Call Time 40 = Relay Time 5 =
Master Code 1111
Divert Time 15 = AwcOut 1 Time 5 =
Auto Dial (Days) 30 = Balance Check String
Master Telephone No.
Modes Speaker Volume 7 2
A T Mode On When Triggered -
Enable DO function B Microphone Volume 3 $
Enable D# function & DTMF tone after answer None N
Enable Sient Dialling ] DTO0-899bytmeband [ button 1 primary
End on last divert ] EULI\;IIE aogz:;ter o Wene *
Service Interval SMS DTMF tone after answer 3 =
Mext Service Date: 0/01/00 B delay
Message: Procdmity Bytes 2 Bytes -
Tele No.to SMS: Enable Prozmity |
Time Bands =
on OFF Entrance D 1 =
1 00:00 23:59 [
iON LINE | Videx device found and on line
Fig. 44
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% VIDEX GSM INTERCOM 3.1.0.14 Dlgltal GSM Module
File Data Sort Language About (Art,481 2 / Art.481 2R)
MAIN | SETTINGS |CALL SETUP | PROX | EVENTS | SCREENS
Times General Settings
Call Time: 40 =| Relay Time 5 =
Master Code 1111
Divert Time 15 = AwcOut 1 Time 5 =
Auto Dial (Days) 30 = Admin Code 0000
Trade Code 2292
Modes Balance Check String
A T Mode 0On When Triggersd -
Enable DD function [[]  Speak Door Open’ ] Master Telephone No.
Enable D#function [[1  Speak Gate Open’ Speech Board Volume a5 =
Enable Silent Dialing ]
End on last divert ] Speech Board Mode Speak numbers whole
Service Interval SMS Speaker Volume 7 =
Mext Service Date: 01/01/00  [@-
Message: Microphone Volume: 3 =
Tele No. to SMS: tanguage Englsh
Time Bands 2
OoN oFF on OFF ey, Shies 2Bytes
0 |00:00 23.59 1 00:00 23:50 [ Display Switch Time 0 =
2 00:00fs 23:59 (% 3 00:002 23592
4 od0f 2359fe 5 00fs] 2359fs Frmbic Hreaey, o
& 00:00 % 23:59 (% 7 00:00 % 23592 Entrance 1D 1 £
2 00005 23:59 (% 9 00:00 5 23592
.ON LINE | | Videx device found and en line
Fig. 45
:&JV}DB(GSM]NTERCOM3J.D.14 E@ Art.2270 GSM MOdU'e
File Data Sort Language About
MAIN | SETTINGS |CALL SETUP [ DIAL TO OPEN [ DIAL TO OPEN 2 | DIAL TO OPEN 3 | EVENTS |
Times General Seftings
Call Time 40 = Relay 1 Time 5 :
Master Code 1111
Divert Time 15 %) Relay 2 Time =
Auto Dial (Days) 30 =] Relay 3 Tme 5 = Balance Check Sting
Delay Col & x Master Telephone No.
Modes AUX1 Message AuccTriggered
A 1 Mode Triggers relay 1 -
A 2 Mode Triggers relay 2 & AUXZ Message AcTriggered
facc3 Mode Triggers relay 3 ~  AUX3 Message AucTriggersd
Enable DO function [[]  Endonlast divert =
Enable D#function |} Speaker Volume 7 =
Service Interval SMS
M hone Vol =
Nent Service Date: e S P &
Message: Start Phone 1D 150 =
Tele No. to SMS: End Phone ID 150 B
Time Bands = = eI ; :
1 00:00 5 2359 %
Wonune | | Videx device found and on line
Fig. 46
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TIME SETTINGS

Initially when the settings screen is selected each field will show

the default time settings. The example, Fig.47, shows the default Times

times for the GSM4K (PRO) series module where the ‘Aux Out 2 Call Time 40 |2 Relay Time 5 =
Time' is only applicable for this module. Divert Time 15 21| Aupe Out 1 Time 5 3
The time settings can be adjusted using the up (A) and down Auto Dial {Days) 0 5| AuwxOut 2 Time 5 2

(V) buttons to the right of the field.

CALLTIME
Fig. 47

This is the maximum length of a call before it automatically
clears down (between 20 - 240 seconds). The default setting is 40
seconds and can be adjusted in multiples of 20 seconds for the
GSM4K and GSMVRK modules.

DIVERT TIME

This is the time in which (from 1 - 99 seconds) the GSM module will ring the programmed telephone number before it cancels the
initial call and then diverts to the next programmed (divert) number. The default setting is 15 seconds.

AUTO DIAL (DAYS)

This is the number of days the GSM module will wait without a call being made before it makes a short call to keep the system live
and connected on the network (from 1 - 99 days). The default setting is disabled.

DELAY CALL (FORTHE ART.2270 GSM MODULE ONLY)

The delay call time is the time delay (from 0 - 255 seconds) from when the call button is pressed on the intercom panel to when the
Art.2270 GSM module starts to dial the programmed telephone number.

RELAY TIME (FOR THE GSM4K SERIES, GSMVRK SERIES AND DIGITAL GSM ONLY)
This is the relay activation time (from 1 - 99 seconds). Set the relay time to ‘0’ for latching. The default setting is 5 seconds.
RELAY 1, RELAY 2 AND RELAY 3 TIME (FOR THE ART.2270 GSM MODULE ONLY)

This is the relay activation time for relays 1, 2 and 3 respectively (from 1 - 255 seconds). Set the relay time to ‘0’ for latching. The
default setting is 5 seconds.

AUX OUT 1 TIME

This is the switched 'OV’ time for the auxiliary output: A1 for the GSM4K module and AO for the GSMVRK module and digital GSM
(which can be set from 1 - 99 seconds or 0 = latching). The default setting is 5 seconds.

IMPORTANT NOTE: This time setting is only applicable when:

» On the GSM4K module the auxiliary output A1 mode is set to either mode 01 - ‘On When Triggered’ or mode 04 - ‘On
At Beginning Of Call For Aux Out Time’;

+ On the GSMVRK and digital GSM modules the auxiliary output AO is set to mode 01.

When the time is set for latching the auxiliary output A1 mode must be set to mode 01:‘On When Triggered; (also see notes
below for the different mode settings).

AUX OUT 2 TIME (FOR THE GSM4K SERIES MODULE ONLY)

This is the switched ‘OV’ time for auxiliary output A2 (from 1 - 99 seconds or 0 = latching). The default setting is 5 seconds.
MODE SETTINGS

Under the modes section the mode (Aux 1 Mode) of auxiliary output A1 (for the GSM4K series module) and the mode (Aux 1 Mode)
of auxiliary output AO (for the GSMVRK series and digital GSM modules) can be set. In the case of the Art.2270 GSM module as there
are 3 auxiliary outputs (A1, A2 and A3) there are 3 auxiliary settings (Aux 1 Mode, Aux 2 Mode and Aux 3 Mode).

There are 6 mode options for the GSM4K series module, see Fig.48, and 3 mode options for the GSMVRK series and digital GSM
modules, see Fig.49. The default mode for the GSM4K, GSMVRK and digital GSM modules is set to mode: 01 ‘On When Triggered;
this can be seen in the Aux 1 Mode drop down list.

For the Art.2270 GSM module each auxiliary output has 7 mode options, see Fig.50, where the default for each is set to mode: 000
‘Triggers relay 1’ for auxiliary A1; ‘Triggers relay 2’ for auxiliary A2; ‘Triggers relay 3’ for auxiliary A3, which can be seen in the
respective Aux Mode drop down list.
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Modes

Auee 1 Mode
Enable DO function
Enable D# function

0On When Triggered l:]

On During A Call
On When Triggered
Used For Status Indicator

Modes

A T Mode
Enable DO function
Enable D# function

On When Triggered t]

On During A Call
On When Triggered
O_n_}-‘\t Beginning Of Call For Aux Out TIE

Used To Divert Calls To Master Mumber
On At Beginning Of Call For A Out Time
L:seld to enable/disable dial open function

Enable Silert Dialling
End on last divert

Enable Silert Dialling | DTO 0-899 by timeband [}
End on last divert [

Fig. 48 Fig. 49

T From the Aux 1 Mode (Aux 2 Mode or Aux 3 Mode) drop down

fux 1 Mode Triggers relay 1 l:] list, refer to Fig.50, the required auxiliary output mode can be

Aux 2 Mode Triggers relay 1 selected. The list of modes available for the respective GSM
CEm Sl module can be seen in the tables below.

Aux 3 Mode Relay 1 on for length of call

Relay 1 on at beginning of call for relay time
Apartment alam, triggers relay 1

Apartmert alam, send SM5 1

Apt door release, trigger relay 1, door (D 1

Enable DO function
Enable D# function

Fig. 50

GSM4K module GSMVRK and Digital GSM modules

Aux 1 Mode |Description Aux 1 Mode |Description
00 On During Call 00/000 |On During Call
01 On When Triggered (default) 01/001 On When Triggered (default)
02 Used For Status Indicator 02/002 |On At Beginning Of Call For Aux Out Time
03 Used to Divert Calls to Master Number
04 On At Beginning Of Call For Aux Out Time
05 Used to enable/disable dial to open function

Art.2270 GSM module

Aux 1, 2, 3 Modes Description
000 Triggers relay 1 (or relay 2 or relay 3 respectively, default)
001 Send SMS 1 (or send SMS 2 or send SMS 3 respectively)
002 Relay 1 on for length of call (or relay 2 on or relay 3 on respectively)
003 Relay 1 on at beginning of call for relay time (or relay 2 on or relary 3 on respectively)
004 Apartment alarm, triggers relay 1 (or triggers relay 2 or triggers relay 3 respectively)
005 Apartment alarm, send SMS 1 (or send SMS 2 or send SMS 3 respectively)
006 Relay triggered by door ID (ID = relay number 1, 2 and 3 only)

ENABLE DO FUNCTION

When this box is ticked it will enable the ‘dial 0 on answer’ function on the GSM module. The default setting for this is switched OFF
(disabled). When this is enabled the user receiving the call from the GSM module must press ‘0" after the call is answered to accept
the call thereby preventing the call being diverted to the next number.

ENABLE D# FUNCTION

When this box is ticked it will enable the ‘press #' (hash) function on the GSM module. Once enabled the user must press the ‘#’
button on their phone before pressing any other function button (with the exception of when the user needs to enter the 4 digit
programming code “1111’). By default this setting is switched OFF (enable D# mode set to 00).

IMPORTANT NOTE: The user will have up to 3 seconds in which to press another function button after pressing the‘#' button on
their phone. If the user has not pressed another button within the 3 seconds then they will have to press the ‘#' button again.

ENABLE SILENT DIALING (FOR THE GSM4K SERIES, GSMVRK SERIES AND DIGITAL GSM ONLY)

When this box is ticked a ringing dial tone will not be heard from the GSM module’s speaker, instead a series of beeps will be heard
every few seconds. By default this setting is switched OFF (silent dialling mode 01, i.e. a normal ringing dial tone will be heard).

END ON LAST DIVERT
When this box is ticked it will enable the ‘end on last divert’ feature on the GSM module. By default this feature is disabled (the tick
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box is unchecked). Once enabled the GSM module will ring each programmed divert number and if the next divert number is not
answered it will then proceed to ring the next programmed divert number. If however there is no other divert number programmed
into the module it will simply end the call.

SPEAK’'DOOR OPEN’ (FOR THE GSM4K SERIES AND DIGITAL GSM ONLY)

When this box is ticked (and the speech board mode is enabled) the GSM intercom will announce ‘the door is open’ when the
onboard relay is activated, by default this box is unchecked.

SPEAK'GATE OPEN’ (FOR THE GSM4K SERIES AND DIGITAL GSM ONLY)

When this box is ticked (and the speech board mode is enabled) the GSM intercom will announce ‘the gate is open’ when the
onboard relay is activated, by default this box is ticked and the feature enabled.

DTO 0-899 BY TIMEBAND (FOR THE GSM4K SERIES AND GSMVRK SERIES ONLY)

When this box is ticked (and a time period setup using the timebands feature) it will only allow the dial to open numbers that are
stored in memory locations 000 - 899 to work during the time period setup. Any time outside of the programmed time period then
these dial to open numbers will not work. For any dial to open numbers that are stored in memory locations 900 - 999 will continue
to work as normal regardless of whether this feature is enabled or disabled. By default this box is unchecked.

SERVICE INTERVAL SMS SETUP

The service interval SMS option is available for each of the GSM systems and it allows a brief message to be setup and automatically
sent on a specified date to a programmed mobile number. For example the message sent could be the next time the GSM module
requires a maintenance check. The setup consists of the following:

Next Service Date: This is where the date can be selected |
by clicking on the calander icon to the right of the date . September 17 2
field, see Fig.51. 1770817 % Mon Tue Wed Thu Fri Sat Sun

3B 9 30 1 2 3
Once the calander window appears use the left (<) and 1: lg lg 14%2 lg 12
right () arrow buttons to navigate to the required month B 1 0 a2 2o
and then click on the day of the month required, as shown 5. i3 W 5 %6 7 B
in Fig.52. [ Today: 17/08/2017

Fig. 51 Fig. 52
Message: In this field the de-5|red message can be entered (up N —
to 96 characters max.), see Fig.53. Nexd Service Date: 077 O
Tele No. to SMS: In this field the mobile number the message Message: GSM intercom maintenance check required.
will be sent to can be entered (up to 32 digits max.), refer to
Fig.53. Tele Mo. to SMS: 07854123456
Fig. 53

TIMEBANDS

Under the timebands section the GSM4K, GSMVRK and Art.2270 GSM modules only have 1 timeband setting, see Fig.54. For
the digital GSM there are 10 timebands, see Fig.55, the default timeband ‘0’ is greyed out and cannot be amended, the other 9
timebands can be adjusted.

Time Bands Time Bands
ON OFF ON OFF ON OFF
1 D000 23:59 | p (00:00 5 2359 1 0000 23:59 |
2 00:00 % 2359 & 3 00:00ES 2359 &
4 00:00 2359 14 5 DD:DOES 2359 |
g OD:00% 2359 1% 7 00:00f% 2359 |%
g O0D:00f5 2359 5 00:00ES 2359 |4
Fig. 54 Fig. 55

The ON time is the ‘start’ time that a call can be put through to the programmed telephone number. The OFF time is the ‘end’ time
that a call will stop being put through to the programmed telephone number. The time period between the ON and OFF times is
when the GSM module will allow calls to go through to the programmed numbers, any time period outside of the ON and OFF times
then the call will perform one of the following actions:

« Forthe GSM4K, GSMVRK and Art.2270 GSM modules the call will divert to the master number if a master telephone number
has been stored in the GSM module.
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+ For the GSM4K series and GSMVRK series modules if no master number is stored the GSM intercom will beep and the busy
LED will flash once to indicate no call is taking place. For the Art.2270 GSM module the red LED (LED1) will flash once to
indicate no call is taking place. Also in the case of the GSM4K series module if the speech board is switched on, the GSM
module will also announce “the phone is switched off please try later”.

+ In the case of the digital GSM regardless of whether a master number is stored or not a call will not initiate and the display
will show ‘PHONE OFF'. Also if the speech board is switched on it will announce “the phone is switched off please try

later”.

IMPORTANT NOTE: In order for the Service Interval SMS setup and Timeband features to be effective it is important that the
GSM'’s time and date is synchronised with the PC’s time and date, this can be achieved by synchronising the time and date
following the instructions SETTING THE TIME & DATE as described on page 16.

GENERAL SETTINGS

Under the general settings section each GSM system has different options available. For the GSM4K module refer to Fig.56, for the
GSMVRK module refer to Fig.57, for the digital GSM refer to Fig.58, and for the Art.2270 GSM modaule refer to Fig.59.

General Settings

(General Settings

Master Code 1111 Master Code 1111

Balance Check String Balance Check String

Master Telephone No. Master Telephone Mo.

AUXZ Message AuxTriggered Speaker Volume 7 2

Speech Board Volume a5 = Microphone Yolume 3 =

Speech Board Mode Enabled DTMF tone after answer None =
button 1 primary

Speaker Volume T = DTMF tone after answer None =
button 1 divert

Microphone Volume 3 = DTMF tone after answer 3 =
delay

DTMF tone after answer MNane Prosimity Bytes 2 Bytes -

button 1 primary

DTMF tone after answer MNane Enable Prosimity [

button 1 divert

DTMF tone after answer 3 =

delay

Proximity Bytes 2 Bytes

Enable Proximity ]

Fig. 56 Fig. 57

General Settings General Settings

Master Code 1111 Master Code 1111

Admin Code 2992 Balance Check Sting

Trade Code 0000 Master Telephone Mo.

Balance Check Sting ALK Message A Triggered

Master Telephone No. ALXZ Message AxTrggered

Speech Board Volume 85 = ALX3 Message AuxTrggered

Speech Board Mode Speak numbers whole Speaker Volume 7 =

Speaker Volume 7 = Microphone Yolume 3 =

Microphone Valume 3 = Start Phone 1D 180 =

Languags English End Phone D 150 =

Proximity Bytes 2 Bytes Entrance 1D 1 =

Display Switch Time 0 =

Enable Proximity ]

Fig.58 Fig. 59
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MASTER CODE

By default the master code is ‘1111’ and will already be shown in
the master code field, as shown in Fig.60. The master code can
be edited in this field and must be 4 digits in length.

This code is required when sending SMS programming messages
to GSM module and is also required when dialling into the GSM
module from a number which is not stored within the module
itself. For the digital GSM this is also the 4 digit master code to
access the panel’s on screen programming menus.

ADMIN CODE (FOR THE DIGITAL GSM ONLY)

By default the admin code is ‘2222’ and will already be shown in
the admin code field, as shown in Fig.61. The admin code can be
edited in this field and must be 4 digits in length.

This code is required for the digital GSM only and is used when
accessing partial programming menu options via the digital
GSM'’s keypad.

TRADE CODE (FOR THE DIGITAL GSM ONLY)

By default the trade code is ‘0000’ and will already be shown in
the trade code field, as shown in Fig.62. The trade code can be
edited in this field and must be 4 digits in length.

This code is used (for the digital GSM only) when a trade code is
required.

IMPORTANT NOTE: The trade code will only operate when the
TRD connection on the digital GSM is shorted to OV.

BALANCE CHECK STRING

The balance check string field, as shown in Fig.63, allows the
balance on certain pay as you go SIM cards to be checked. This
must be stored in the GSM module to allow the balance to be
checked (also refer to notes on page 15)

IMPORTANT NOTE: Only Vodafone and O2 pay as you go
check strings are known by Videx at this time. Use *#1345# for
Vodafone and *#10# for O2 pay as you go SIM'’s.

MASTER TELEPHONE NO.

The master telephone number, as shown in Fig.64, is the mobile
telephone number which will receive the automatic balance
updates when the balance gets low (only applicable for pay as
you go SIM’s) if this feature has been setup using the balance
check string (see notes above).

For the GSM4K series module the master telephone number is
also used:

THE POWER TO SECURE
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Master Code 1111
Fig. 60
Admin Code FIFD
Fig. 61
Trade Code 0000
Fig. 62

Balance Checl String

Fig. 63

Master Telephone No.

Fig. 64

+ When auxiliary output AO1 has been set to mode 03 ‘DIVERT CALLS TO MASTER NUMBER'’ (refer to the
GSM4K-66250753-EN-V1-5 manual or later for further details).

« To send an SMS message (32 characters max.) to the stored master number when auxiliary input 2 on the GSM4K
module is triggered by a normally open switch signal across terminals g & 4 (also see notes on AUX2 MESSAGE on

page 24).

- To divert calls that are outside of a programmed timeband when a timeband has been setup (this function also applies

to the GSMVRK series and the Art.2270 GSM module).
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AUX2 MESSAGE (FOR THE GSM4K MODULE ONLY)

The AUX2 message field, as shown in Fig.65, is used to enter a
customised SMS text message that will be sent to the master
telephone number (if stored) when auxiliary input 2 is triggered
by a normally open switch signal across terminals g & 4 on the
GSM4K module. The maximum length of the message can be up
to 32 characters long.

AUX1, AUX2 & AUX3 MESSAGE (FOR THE ART.2270 GSM MOD

The AUX1, AUX2 and AUX3 message field, as shown in Fig.66, is
used to enter a customised SMS text message that will be sent to
the master telephone number (if stored) when:

+ Oneoftheauxiliaryinputs A1, A2 or A3is triggered manually
by a switched 0V signal on the GSM module, but only if the
AUX (1,2 or 3) mode has been set to mode 001.

« Orwhen the alarm input (the AL terminal in a Videx VX2200
intercom phone) has been triggered by a switched 0V
signal, but only if the AUX (1,2 or 3) mode has been set to
mode 005.

The maximum length of the message can be up to 32 characters
long.

THE POWER TO SECURE
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SPEECH BOARD VOLUME (FOR THE GSM4K SERIES AND DIGITAL GSM ONLY)

For both the GSM4K module and digital GSM the speech board
volume can be adjusted, as shown in Fig.67, using the up (A)
and down (V) buttons to the right of the speech board field.
The default volume setting is set to 85 and is shown in the field
but can be adjusted between 00 up to 99.

Fig. 67

ALLZ Message A Triggered
Fig. 65
ULE ONLY)

ALK Message B Trigaered
AL¥Z Message &0 Triggered
ALK Message Aux Triggered
Fig. 66

Speech Board Yolume a5 =

SPEECH BOARD MODE (FOR THE GSM4K SERIES AND DIGITAL GSM ONLY)

For the GSM4K series and digital GSM the speech board mode can be set by selecting the required option from the drop down
list, see Fig.68 for the GSM4K series and Fig.69 for the digital GSM. By default on the GSM4K series module the speech board is
‘enabled’ with the option to disable it (switch OFF) from the drop down list. On the digital GSM it is default to ‘speak numbers
whole’ with two further options to ‘speak individual numbers’ or disable it alltogether, from the drop down list.

Speech Board Mode [Enablec l:]
Digabled

Speaker Voume

Fig. 68

Speech Board Mode

Speaker Volume

Fig. 69

Disabled
Speak I:uers ndviual
DES mﬂﬂe i ‘\‘u

For the digital GSM when set to:

« ‘speak numbers individualy’ the speechboard will be switched ON.When an apartment is called the panel’s speechboard
will playback the individual numbers that make up the apartment number e.g. if calling apartment 25 the speech will

playback “calling two five”;

« ‘speak numbers whole’ the speechboard will be switched ON. When an apartment is called the panel’s speechboard
will playback the combined numbers that make up the apartment number e.g. if calling apartment 36 the speech will

playback “calling thirty six”.
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SPEAKER VOLUME AND MICROPHONE VOLUME

For each of the GSM systems the speaker and microphone
volume settings can be adjusted, as shown in Fig.70, using the
up (A) and down (V) buttons to the right of the speaker and
microphone fields. The default volume setting for the speaker is
set to level 7 and the microphone is set to level 3 and are both
shown in their respective fields. Each volume adjustment can be
set to the desired level. The speaker can be adjusted between
0 (low) up to 14 (high) and the microphone can be adjusted
between 0 (low) up to 7 (high).

LANGUAGE SELECTION (FOR THE DIGITAL GSM ONLY)

THE POWER TO SECURE
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Speaker Volume

Microphone Valume

Fig. 70

|
L1

For the digital GSM intercom it is possible to set the displays language. There are 14 available language options from the drop down
list: English (ENG, default); Italiano (Italian ITA); Espariol (Spanish SPA); Portugués (Portuguese POR); Francais (French FRA); Deutsche
(German GER); Cestina (Czech CZE); Hrvatski (Croatian CRO); Nederlands (Dutch DAT); Polskie (Polish POL); Slovenicina (Slovenian
SLO); Dansk (Danish DAN); Norsk (Norwegian NOR) and Hebrew (HEB).

To select a language first click on the down (V) button to the
right of the language field to expand the drop down list, as
shown in Fig.71.

Use the cursor to highlight and select the required language to
confirm the selection.

IMPORTANT NOTE: It should be noted that only the digital
GSM’s on screen display messages (e.g. calling apartment‘nnn;
enter number, door open etc.) will be shown in the chosen
language. The digital GSM’s on screen programming menus
will still be displayed in English.

Any speech play back (if the speech board is switched ON will
play back in English).

Also the GSMSK software menus and programming screens
etc. will still be shown in English and NOT the chosen language.

Language

Fig. 71

taliano
Espariol
Portugués
francais
Deutsche
Eedting
hirvatski
Nederdands
Polskie
Sloveni&ina
dansk

norsk
n"ay

DTMF TONE AFTER ANSWER, BUTTON 1 PRIMARY (FOR THE GSM4K SERIES AND GSMVRK SERIES ONLY)

A unique feature of both the GSM4K series and GSMVRK series
modules is the ability for the GSM module to send a specified
DTMF tone after a call has been answered. This feature is useful
if the GSM module is dialling into a telephone system where
an automated menu is present and a DTMF tone is required to
select a particular option from the menu. This feature is available
for the primary number for button 1 only and not available for
any other button.

By default this feature is switched OFF (None). Using the drop
down list to the right of the DTMF tone field a DTMF tone can
be selected from tones 0 - 9 using the up (A) and down (V)
buttons, as shown in Fig.72.

DTMF tone after answer
button 1 primany

Fig. 72

KN

]
1
4N

|
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DTMF TONE AFTER ANSWER, BUTTON 1 DIVERT (FOR THE GSM4K SERIES AND GSMVRK SERIES ONLY)

Like the previous feature described above both the GSM4K
series and GSMVRK series modules can also send a specified DTMF tore after answer [0
DTMF tone after a diverted call for button 1 has been answered. button 1 divert
Again this feature is useful if the GSM module is dialling into
a telephone system where an automated menu is present and
a DTMF tone is required to select a particular option from the
menu. This feature is available for the divert numbers (DIV1,
DIV2 and DIV3) for button 1 only and is not available for the
diverts for any other button.

J’JZ

By default this feature is switched OFF (None). Using the drop
down list to the right of the DTMF tone field a DTMF tone can
be selected from tones 0 - 9 using the up (A) and down (V)
buttons, as shown in Fig.73. Fig.73

L0 GO =] £ LN e £ P — e

DTMF TONE AFTER ANSWER DELAY (FOR THE GSM4K SERIES AND GSMVRK SERIES ONLY)

The DTMF tone after answer delay function is the delay time
from when the call is answered to when the DTMF tone, for the
above DTMF features, is sent. DTMF tone after answer 3 =

del
The default is set for 3 seconds and can be adjusted between 1 o

up to 12 seconds using the up (A) and down (V) buttons to the
right of the field, as shown in Fig.74. Fig. 74

PROXIMITY BYTES (FOR THE GSM4KSERIES, GSMVRK SERIES AND DIGITAL GSM ONLY)

Both the GSM4K series module and the digital GSM have an
onboard proximity reader whereas the GSMVRK series module
requires a separate Wiegand reader (VR4KPPM or XPROX reader)
connected to it using the‘plug-in’connection harness (also refer
to the GSM technical manual GSMVRK-66250675-EN-V1-0 or
later for more details).

Proximity Bytes 3 Bytes l:]

Fig. 75

Depending on which type of proximity fob/card is used will determine which number of bytes the proximity reader should be set to
read (also refer to the respective GSM technical manual mentioned previously on page 4 for further information, also see additional
notes on pages 28 - 30).

By default this is set to read 2 bytes which is already shown in the proximity bytes field, see Fig.75. The drop down list can be used
to select the required number of bytes to read 2, 3 or 4 bytes using the up (A) and down (V) buttons to the right of the field.

DISPLAY SWITCH TIME (FOR THE DIGITAL GSM ONLY)

The display switch time is the time that the digital GSM's display
switches between the default home screen (also see Fig.20 and
Fig.21 on page 9) and the second home screen.The second home Dizplay Switch Time ]
screen can be a company logo (also see notes on page 36). By ﬁ
default this feature is disabled (set to 0), but can be set between
1 up to 255 seconds. The time can be set using the up (A) and
down (V) buttons to the right of the field, as shown in Fig.76.

Fig. 76

ENABLE PROXIMITY (FOR THE GSM4K SERIES, GSMVRK SERIES AND DIGITAL GSM ONLY)

The GSM module's onboard proximity reader (in the case of the
GSMVRK series module the offboard Wiegand proximity reader)
can be enabled or disabled depending on the user requirements. Enable Prosdmity

By default this is disabled (the check box is unticked), as shown
in Fig.77.Ticking this box will enable the proximity reader. Fig. 77
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START PHONE ID & END PHONE ID (FOR THE ART.2270 GSM MODULE ONLY)

For the Art.2270 GSM module it is possible to set the start and
end phone ID range using the up (A) and down (V) buttons to
the right of the field, as shown in Fig.78.

By default this is set to ID 150 for both the start and end phone
ID's. The range of phone ID's that the Art.2270 GSM module can
call is from phone ID 1 up to phone ID 180 (also refer to the call
setup notes below for programming numbers).

The Start Phone ID is the phone ID of the first set of programmed
telephone numbers (primary and divert numbers) that the
Art.2270 GSM module will dial if a call for that particular phone ID
has been recieved from the intercom panel.

THE CALL SETUP WINDOW

Start Phane 1D 150 -
End Phone 1D 150 =
Fig. 78

The End Phone ID is the phone ID of the last set of programmed
telephone numbers (primary and divert numbers) that the
Art.2270 GSM module will dial if a call for that particular phone ID
has been recieved from the intercom panel.

The call setup screen displayed for each of the GSM systems are very similar with the exception of a few features. Below Fig.79 shows
the call setup available for the GSM4K series and GSMVRK series modules. In the case of the Art.2270 GSM module the numbers are
programmed using ID’s (1 - 180) instead of call button numbers. Fig.80 shows the call setup available for the digital GSM module.

For the GSM4K, GSMVRK and Art.2270

GSM modaules the call setup screen has s

| VIDEX GSM INTERCOM 3.1.0.10
Sort  Language About

=N |ReN Ex3)

the same layout.

[ main | SETTINGS | CALL SETUP | DIAL TO OPEN | PROX | EVENTS |

DIV 1
DIvV3

Div1
Div3

m

DIv1
DIV 3

DIv1
DIV 3

DIv1
DIV 3

DIv1
DIV 3

On this screen, Fig.79, for the: by 8 =
GSMA4K series intercom buttons 1 up to Buton 2 TEL
50 can be programmed. 2k
Button 3 TEL

GSMVRK series intercom buttons 1 up to o2
24 can be programmed. Buton =L
DIvV2

Art.2270 GSM module phone ID’s 1 up to Buton 5 TEL
180 can be programmed. P2
Button & TEL

On the right hand side of the button o2
number are 4 fields: TEL, DIV1, DIV2 and Butn 7 TEL

D2

DIV3 to enter the primary number (TEL)

DIv1
DIv3

Button 3 TEL
Div2

and then the 3 divert numbers (DIV1,

DIV 1
DIvV3

DIV2 and DIV3) for the respective button

Button ] ™=

DIV 1
DIv3

DIv1
DIv3

Videx device found and on line

number or phone ID (with a maximum of DIV 2
32 digits). Buton 10 TEL
Div2
W onune
Fig. 79

The divert telephone numbers will be used if the primary number is busy or not answered and will divert to these numbers (DIV1, DIV2
and DIV3 in that order) after the divert time has elapsed. If no divert number is stored, the first number will continue to ring until the

call times out.
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For the digital GSM the layout of this =
screen is different. Each row consists of a LS e el
. File Data Sort Language About
memory location (from 0 up to 499). Each AN, [SETTiNGs] CALL SETUP |prox [EveNts [ScREms]
memory location has the following fields: TR ey — -~ T
Apt No., TEL, DIV1, DIV2, DIV3, Name, Apt No DIv2 DIv3 Code T8 0 F
Code and TB and also includes a DTO Memory 1 TEL D1 Nems pro [0
N . 1 No Div2 DIv3 Code TB |0 %
check box, as shown in Fig.80. The user’s = :
d I b t d . t th ﬁ |d . Memory I TEL DIv1 Name oo B
etails can be entered into these fields: i s e o 5. [0
Apt No. - user’s apartment number; Menory, = i i iyt
Apt No DIV 2 DIv3 Code TB =
TEL - primary number; Memoy 4 TEL D1 Name oo 0
. Apt No DIV 2 Div3 Code T8 |0 &
DIV1, DIV2, DIV3 - divert numbers 1,2 & 3 -

B Memory 5 TEL DIvV1 Name oo B
FESPECtIVEW; Apt No DIV 2 DIV3 Code T8 [0 B
Name - user’s name; Memory 6 TEL DIV 1 Name DTO ‘

Apt No Div2 DIv3 Code TB |0 &
Code - door/gate access code (6 digits max.); Memory 7 TEL DIV 1 Name b0 [

A 3 . . Aot No \'F] Div3 Code B 0 B
TB-timeband assignment (if the timebands P T— = = = —
feature has been setup, also see notes on Aot No DV 2 DIv3 Code T [0k
pages 21 and 22). The timeband can be Memry |3 TEL DIV 1 Name oto B
selected using the up (A) and down (V) Apt N vz biv3 Code ’BOE
bgttf)ns to the. right of the field. By default Won e S S———— -
this is set to timeband 0 (i.e. ON = 00:00, -

OFF =23:59). Fig. 80

DTO - enables/disables the ‘dial to open’feature for the numbers entered into any of the telephone number fields: TEL, DIV1, DIV2
and DIV3 for that row (memory location). By default this is disabled (unticked) to enable this feature tick the box.

THE DIAL TO OPEN WINDOW (FOR THE GSM4K SERIES, GSMVRK SERIES AND ART.2270 GSM MODULE ONLY)

Unlike the digital GSM the programming -
and setup of the ‘dial to open’ numbers B I”STE:COTT? - (=8 B =

for the GSM4K, GSMVRK and the Art.2270 [MAIN [ SETTINGS | CALL SETUP | DIALTO OPEN Em]
GSM series modules is carried out using e =
the dial to open screen, as shown in
Fig.81.

This screen has 1000 available locations
(for 0 - 999 dial to open numbers). In the
case of the Art.2270 GSM module there
are 3 dial to open screens each with the
capacity to store up to 1000 (0 - 999) dial

to open numbers. i
g -
A Name field is also included for each of Note: Name is not uploaded to the intercom

the locations so that a user’s name can be
entered.

For the GSM4K and GSMVRK modules
any number entered into this list will
be able to dial into the GSM module,
where the GSM will end the call and then
activate the GSM’s onboard relay without
the caller being charged for the call.

Name

-~

0
1
2
8
4
5
]

. dN LINE Videx device found and on line

For the digital GSM ‘dial to open’ feature Fig. 81

see notes above.

For the Art.2270 GSM module the numbers programmed on each ‘dial to open’list is only able to activate it's corresponding relay, for
example any numbers stored on the ‘dial to open 2’list will only operate relay 2 on the GSM module.

IMPORTANT NOTE: The Name is only for convenience when using the PC software and is not uploaded to the GSM module.

Also if a call is made to the GSM module from a number on the dial to open list but the number is withheld the GSM module will
drop the call and no further action will be taken (the relay will not activate). This is because the GSM module will not recognise a
withheld number.
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THE PROX WINDOW (FOR THE GSM4K SERIES, GSMVRK SERIES AND DIGITAL GSM ONLY)

The prox screen layout is the same for ,
each of the GSM systems. e s =

File Data Sort Language About
The GSM4K and GSMVRK series modules [ main [ SETTINGS | CALL SETUP | DIAL TO OPEN | PROX | EVENTS|
can store up to 1000 fobs/cards (from Stcods  Usercode
location 0 up to 999), see Fig.82. Fd |y Find
For the digital GSM it can store up to 2000 P T Tty DO s
fobs/cards (from location 0 up to 1999). 5 - 0] &
IMPORTANT NOTE: Remember that both 1 w [ 1]
the GSMA4K series _anfi digital GSM have 2 ES ]
an onboard proximity reader. For the 3 - 1]
GSMVRK series module it must have a 5 - 1
Wiegand proximity reader (VR4KPPM or = = C L
XPROX reader) connected to it. !

6 v [ ]
Also in order for the proximity feature to 2 - |:| D
work it must be enabled on the settings 5 ~ C T
screen and uploaded to the GSM module 3 = C L
(refer to Fig.77 and notes on page 26). 4 i

. OM LIME | Videx device found and on line
Fig. 82

Before programming any fobs/cards it is important to understand the relationship between the fob format and the card number
when setting up the proximity reader to check for the correct number of bytes.

« Fobs/Cards with 5 digit number (user code): If a proximity fob/card has no site code but a 5 digit user code (e.g. 955/T
or 955/C) the fob format must be set to check for 2 bytes.

« Fobs/Cards with 3 digit site code and 5 digit user code: If using a fob/card with a 3 digit site code and 5 digit user code
(e.g. PBX1E or PBX2) the fob format must be set to check for 2 bytes or 3 bytes.

« Fobs/Cards programmed using the PROXE desktop reader: If using the PROXE or PROX-USB desktop reader to program
the fobs/cards the fob format can be set to check for 2, 3 or 4 bytes.

Bytes Setting Description

2 bytes Will read all fobs/cards types programmed.

3 bytes Will not read fobs/cards programmed with only 2 bytes (5 digit) information.

4 bytes Will not read fobs/cards programmed with only 2 bytes (5 digit) or 3 bytes (8 digit) information.

On the prox screen it is possible to program proximity fobs/cards. Programming can be carried out in one of two ways:
- entering the fob/card number (site and user code) that is printed on the fob/card into the site code and user code fields;
« using a PROXE or PROX-USB desktop reader.

ENTERING FOB/CARD DETAILS USING SITE AND USER CODES

Place the cursor in the first site code field (location 0) and enter the site code number (if the fob/card has one) then tab across to the
user field and enter the user code printed on the fob/card. When these details are entered into these fields the Wiegand 26 and card
no. fields will automatically update with the card’s Wiegand number and card number respectively, as shown in Fig.83. The cursor
will then drop down to the next line (location 1) and so on.

Prox CODE
T Stecode  Usercode Wiegand 26 Card No. Name

0 &y | 077 16513 | 7716513 H 5062735 | 'User Name 1' =
1 - 26216 | 02216 || 26216 | 'User Name 2

2 (] | | | |

Fig. 83

GSMSK PC Software - Programming Manual -29- 66251720-EN -V1.3-23/02/18



GSMSK PC Programming Software \VI D E X

Programming Using the PC Software THE POWER TO SECURE

The Name field is optional information (the user name can be entered here for example) and is not uploaded to the GSM modaule,
however it can still be viewed on a print out of the proximity settings or listed in the events.

If programming a fob/card with no site code (e.g. 955/T or 955/C) simply leave the site code field blank and enter the 5 digit user
code which can be found on the fob/card, see Fig.83.

PROGRAMMING A FOB/CARD USING THE DESKTOP READER (PROXE OR PROX-USB)

On the prox screen if the column to the right of the
memory location column is showing a ‘greyed out’
desktop prox icon, see Fig.84, then the desktop reader
(PROXE or PROX-USB) has not been detected.

Plug the USB cable of the desktop reader into a spare USB
port on the PC.

If using the PROXE it will emit a single short beep Fig. 84 Fig. 85
followed by a double beep and the red LED will switch
ON indicating it is ready to use.

If using the PROX-USB it will emit a single short beep followed by a double beep and the red ‘halo’ LED will switch ON and then OFF
indicating it is ready to use. Only after the desktop readers have been plugged in will the desktop prox icon be highlighted, as shown in
Fig.85. It may also be necessary to close down the GSMSK software and then reload it again.

To program a fob/card follow the steps below:

« Click on the desktop prox icon next to the location where the fob/card is going to be stored, as shown in Fig.86.

Prax CODE
Location Stecode  Usercode Wiegand 26 Card Mo. MName

NIE Ll | .

Fig. 86

+ At the bottom of the prox screen (in red) the GSMSK software will advise ‘Present the card or fob; as shown in Fig.87.

9 ¥ | | | -

|_Present the card or fob

Fig. 87

« The green LED on the PROXE desktop reader will switch ON (for approximately 10 seconds before automatically switching
OFF if a fob/card hasn’t been presented). For the PROX-USB desktop reader the halo LED will illuminate amber (for
approximately 10 seconds before automatically switching OFF if a fob/card hasn’t been presented).

« Present the fob/card on the desktop reader. If using a PROXE desktop reader the green LED will switch OFF, if using the
PROX-USB the halo LED will flash green briefly and then switch OFF.

+ The site code, user code, Wiegand 26 and card no. fields in the location that was selected will automatically update with
the fob/card information (if required the name details can be entered into the Name field), see Fig.88.

Prax CODE
Location Site code  Usercode Wiegand 26 Card Ne. Name

0 &y 2381 16513 |
1 ¥ | | |

77 16513 || 156057729 ‘ 'User Name 1'

4

Fig. 88

+ Repeat these same steps for programming more fobs/cards.

IMPORTANT NOTE: The Name is only for convenience when using the PC software and is not uploaded to the GSM module.
Whether programming using the site code and user code or by using a desktop reader the correct proximity bytes must be
selected from the drop down list on the settings screen (also refer to notes ‘Proximity Bytes’ on page 26 for more information).
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When using the PROXE or PROX-USB desktop reader any byte setting can be selected from the drop down list. Also the ‘Enable
Proximity’ check box must be ticked (refer to notes on page 26) and the settings uploaded to the GSM module.

FIND FOB/CARD FEATURE

The PC software also includes a‘find’ feature located at the top of the prox screen that finds the location of where a particular fob/
card is stored. To find a location of a fob/card follow the steps below:

« Click on the desktop prox icon to the left of the site code field at the top of the prox screen, as shown in Fig.89.

Site code  User code

Find @ Find

« At the bottom of the prox screen (in red) the GSMSK software will advise ‘Present the card or fob; as shown in Fig.90.

Fig. 89

9 v | | | -

| Present the card or fob

BWonune | L -

Fig. 90

« The green LED on the PROXE desktop reader will switch ON (for approximately 10 seconds before automatically switching
OFF if a fob/card hasn’t been presented). For the PROX-USB desktop reader the halo LED will illuminate amber (for
approximately 10 seconds before automatically switching OFF if a fob/card hasn’t been presented).

+ Present the fob/card on the desktop reader. If using a PROXE desktop reader the green LED will switch OFF, if using the
PROX-USB the halo LED will flash green briefly and then switch OFF.

- The site code, user code will automatically update with the fob/card information, see Fig.91.

Site code  User code

md || 2381 16513

Fig. 91

« Next click on the find button. After a brief delay the location of the fob/card (and user name if the name field was used)
will appear to the right of the find button. Also the software will skip to the fob/card location in the list, as shown in

Fig.92.
Ste code  User code
md (| 2381 16513
Prox CODE
Location Stecode  lsercode Wiegand 26 Card No. Name
601 2500 26216 |15525215 || 163866216 ‘ ‘User Name 1' =
602 3817 61503 |233515&3 || 250212415 ‘ ‘User Name 2'
603 2381 16513 | 7716513 || 420493185 | "User Name 3'
604 2307 56511 | 356511 || 151248063 ‘ 'User Name 4'
Fig. 92

IMPORTANT NOTE: If there is no fob/card to present to the desktop reader but the site code and user code is known then this
information can be entered into the appropriate site code and user code fields at the top of the prox screen. Clicking on the
find button will then locate where the fob/card is stored and show any user name (if one was entered in the Name field) in the
same way as above.
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THE EVENTS WINDOW

\VI DEX

THE POWER TO SECURE

The events screen layout is the same for each of the GSM system:s, refer to Fig.93.

Inititally the events screen will be blank

and will not populate with any stored

File Data Sort

& VIDEX GSM INTERCOM 3.1.0.10
Language About

events until a download of events has

[ main | sETTINGS [ CALL SETUP | DIAL TO OPEN | PROX | EVENTS |

been completed using the ‘download’
button at the bottom of the screen. -

IMPORTANT NOTE: Please keep in mind
thatthe events screen only displays stored
events that have been downloaded from
the GSM module and is not a ‘real time’
events log.

Event

The events screen displays the following:

Event: shows the event that has occured
which is stored in the GSM module;

Data: shows relevant user information
that relates directly with the event that
has occured (e.g. if the event displayed
is ‘calling number’ then the data shown
will be the apartment number that was

Data Date

| [ pownwoap | |

PRINT

SEARCH

| |

RESET

Videx device found and on line

called); [ oPen
Date: is the date that the event occured; I oni LN
Time: is the time that the event occured. Fig. 93

The GSM4K and GSMVRK series modules can log up to 4000 events while the digital GSM and the Art.2270 GSM module can log up to
8000 events. These stored events can be downloaded from the GSM module and viewed on this screen.

Along the bottom of the events screen are 5 buttons from where it is possible to perform the following task:

OPEN: open up any event log that has previously been saved;

DOWNLOAD: download, save and view the stored events from the GSM module;

PRINT: prinf off a copy of the events;
SEARCH: search for a specific event;
RESET: resets the event logger.

OPEN A PREVIOUSLY SAVED EVENT LOG
Follow the steps below to open a saved events log:

- First click on the OPEN button at the bottom of the
events screen (see Fig.93);

« The XML open’ window will appear, as shown in
Fig.94, locate the file location of the saved event log
(these are saved as XML documents);

« Select the file and click the OPEN button, as shown in
Fig.94. To cancel the operation click on the CANCEL
button;

« The events screen will show with the saved event log.

S5l mL (3l
@Uv\ » Computer » O5[C) » Videx » [ 4 |[ Search vigex ol
Organize »  New falder B2 v O @

N PROS Plus
-l'ﬂ Computer = GSM_eventsaml
& os(c)

—a HP_RECOVERY (D)

5 technical (WNCMAIL) ()
S phe (Wnemail) (U:)

5 RandD (AWNCMAIL) (W)
9 technical (WMCMAIL) (%)
3 Common (WNCMAIL) (¥:)
58 phe (\ncmail) ()

t‘I_i Metwork =

+ [ XML Files (ami) -

File name:  GSM_events.xm|

Fig.

924
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DOWNLOAD AN EVENT LOG STORED IN THE GSM MODULE

\VIDEX®

THE POWER TO SECURE

Follow the steps below to download and save an events

5] Save As
log from the GSM module: =
9 @(}-\ » Computer » OS(C:) » Videx » ~ [ 42| Search videx ol
« First click on the DOWNLOAD button at the bottom of e - [l ©
the events screen (see Fig.93); & os -

a HP_RECOVERY (D:)

« The ‘Save As’ window will appear, as shown in Fig.95, 52 technical (WNCMALL) ()

select a location of where to save the event log (the file

5@ phe (\\nemail) (U:)
¥ RandD (\\NCMAIL) (W)

will be saved as an XML document); 3 technical (NCMAIL) ()

8 Common (\WNCMALL) (¥:)

« Click the SAVE button, as shown in Fig.95. To cancel 2 phe (ncmail) (Z)

the operation click on the CANCEL button;

« The event log will be downloaded from the GSM
module and saved in the designated file location;

File name: GSM_eventsxml

Save as type: | XML Files (i)

« Once the event log has been saved the ‘clear the mpbicefodes

downloaded events’ window will appear, as shown in

Fig.
Fig.96; '9. 95

- If the events currently stored in the GSM module need

to be cleared (and deleted) from the GSM intercom VIDEX GSM INTERCOM

click on the YES button, if not click on the NO button
(the stored events will still be retained in the GSM’s
event log memory).

IMPORTANT NOTE: Once the GSM’s event log memory has
been cleared/deleted it will not be possible to retrieve this
information again from the module until a new series of

events has been logged. It is therefore recommended that
any stored events be downloaded first (and saved) from

Fig. 96

the module. Once these events have been saved they can
be opened, searched and printed off as required.

The recently downloaded events from
the GSM module will be displayed on the

& VIDEX GSM INTERCOM 3.1.0.10
File Data Sort Language About

main events screen, as shown in Fig.97.

[main | SETTINGS | CALL SETUP | DIAL TO OPEN | PROX | EVENTS

| Evert

Date Time a

;Cal\ answered

| Door/Gate opened
I

| 10/05/16 104234

10/0516 104137
00576 104205
|10/05/16 | 104222
lwmsis w4z

1005416 104901

10/05¢16 104947

n

1

[ opeN | [DowNwoAD | [ PRINT

| [ sEARcH

] [_Reser |

Wonune |

| Videx device found and on line

Fig. 97
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PRINT AN EVENT LOG

A copy of either a saved event log or = ——
recently downloaded event log can be FES [ = e
printed. To do this first follow the relevant = c

OPEN or DOWNLOAD steps described on
pages 32 and 33, then follow the steps
below:

\/\t VI D E x VIDEX GSM INTERCOM
- At the bottom of the events screen ?

click on the PRINT button.

« After a brief delay the print window EVENTS
will appear (see Fig.98) displaying et Jata Dats | Tise

Calling number Button 1 10/05/16 | 10:38:54
the ||St OfeVentS.The Ieft (<) and r|ght call answered Button 1 10/05/16 | 10:37:07
. Door/Gate opened Button 1 10/05/16 | 10:37:15
(>) buttons at the top of the window End of call 10105116 | 10:37:21
R t urred 10/05/16 | 10:39:15
can be used to scroll through the M —— A el tossreis
pages of events. i o st Bideiis
. . . Door/Gate opened Button 1 10/05/16 | 10:42:26
+ To print a copy click on the printer End of call 10705116 | 10:42:34
icon| & | to select a printer connected R e okt o
to the PC or to cancel click on the Snliat exii 1G10616:| 19 46:01
Proximity Access granted Sales 10/05/16 | 10:49:47
CLOSE button. Reset occurred 10/05/16 | 10:50:50
Aux 1 triggered by SUS 10/05/16 | 10:51:32
End of call 10/05/16 | 10:51:38
Fig. 98
SEARCH FOR AN EVENT
The event search feature can be used to search for specific
events from a recently opened or downloaded event log. To
do this first follow the steps below: & Event Search B
. Click on the SEARCH button at the bottom of the R 2
events screen. 10/05/16 00:00:00 =] 10/05/16 23:59:59 FIND || CANCEL |
Events
« After a brief delay the event search window will appear & AL [ DIVERTING CALL ] AUX 1 TRIGGERED BY WS
. [C] POWERON [C] DTO DOOR RELEASE [] AUX 2 TRIGGERED BY SMS
(See Flg.99). [ FOB ACCESS GRANTED [£] DIAL IN SPEECH [*] RELAY LATCHED BY SMS
. I -'j FOB ACCESS DENIED [] DIAL IN CODE REQUIRED | RELAY UNLATCHED BY SMS
« The event search window allows the user to search S e et i ] RESET OCCURED 7] AUX 1 LATCHED BY SHS
for an event from a specific date and time (start), to a s 2 e I -~ sy s Sici il
specific date and time (end). The default time period ] ENGAGED (] AUX 1 TRIGGERED DURING CALL 7] AUX 2 UNLATCHED BY SMS
. o F [T] PUSH TO EXIT
shown is always the date the event search window was B roomorenopumacat B AUXIN TRGGERED
opened with a time period from 00:00:00 to 23:59:59. IT] CALL ENDED st e
« Click on the FROM and TO fields to select the date &
time and use the up (4) and down (¥) buttons to the Fig. 99
right of the field to adjust the date & time required.

« There are 30 available events listed to choose from by ticking the check box to the left of the event required (by default the ‘ALL’
check box is ticked). It is also possible to search for more than one specific event by ticking the required check box.

+ Once the FROM and TO date and time periods have been set, and the required events have been ticked, simply click on the
FIND button (if no further action is required click on the CANCEL button to exit out of the event search function).

« Aftera brief delay the events search window will disappear and the main events screen will update with the event or events that
were selected in the events search window.

« If a print out of the searched events is required click on the PRINT button at the bottom of the event screen then follow the
‘PRINT AN EVENT LOG' steps described above.

RESET THE EVENTS SCREEN

The events shown on the events screen (after a recent events search) can be reset back to display all the events that were originally
downloaded from the GSM'’s event logger by clicking on the RESET button at the bottom of the screen. This will only reset the
events shown on the screen, it won't clear the events actually stored in the GSM intercom (refer to notes on downloading an event
log on page 33).
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THE SCREENS WINDOW (FOR THE DIGITAL GSM ONLY)

The logo screen can be selected by
clicking on the ‘screens’ tab at the top
of the main programmer window. This
programming feature is not available for
the GSM4K, GSMVRK and the Art.2270
GSM series modules.

The screen consists of an editable 128x64
pixel area (a blue grid which coincides
with the size of the digital GSM’s graphical
display). It has vertical and horizontal
image adjustment bars (in grey) that run
along the top and down the left hand
side of the pixel area and 16 edit icons
down the right hand side, see Fig.100.

Below the editing area is a resolution bar
to increase or decrease the resolution of
the image, see Fig.100. Using the slide
adjustment and moving it left will reduce
the pixels of the image and moving it to
the right will increase the pixels of the
image.

THE EDIT ICONS

\VI DEX

THE POWER TO SECURE

File  Data

"@’(ﬂ VIDEX G5M INTERCOM 3.1.010

Sort  Language About

[maiN | sETTINGS | cALL SETUP | PROX | EVENTS | SCREENS

(= = es)

Pd

A A

@D

Wonune |

| Videx device found and on line

Fig. 100

The edit icons down the right hand side of the logo screen can be used to edit an imported image or create a new logo.

Draw Icon - The draw icon will allow the user to draw an image, logo or shape
by individual pixels:

« First highlight and click on the draw icon;

- Next click and hold down the left mouse button and move the cursor

(within the editing area) to draw a continuous line or;

+ To draw an individual pixel move the cursor to the relevant pixel in the
editing area and click the left mouse button once (see Fig.101).

Erase Icon - The erase icon will allow the user to delete individual pixels one
atatime:

« First highlight and click on the erase icon;

- Next click and hold down the left mouse button and move the cursor
(within the editing area) to erase/delete a continuous line or;

« To delete an individual pixel move the cursor to the relevant pixel in the
editing area and click the left mouse button once (see Fig.102).

horizontal adjustment bar

justment bar

vertical ad

/

Fig. 101

horizontal adjustment bar

justment bar

vertical ad

/

Fig. 102
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Draw Box Icon - The draw box icon allows the user to draw a box larger than horizontal adjustment bar
4| an individual pixel (with no size constraints other than the size of the 128x64 \
Screen): |IENEEEEEEEEEEEEEEEE]
« First highlight and click on the draw box icon; § HH
< ::
« Next click and hold down the left mouse button and move the cursor E A
(within the editing area) to create a box (see Fig.103). 3 HH
el ::
© |
,TQ :: 8
ZEN 4
Fig. 103
Erase Box Icon - The erase box icon allows the user to delete a box larger than horizontal adjustment bar
an individual pixel (with no size constraints other than the size of the 128x64 \
Screen): |IENEEEEEEEEEEEEEEEE]
:E __IIIIIIIIIIIIIIIIIII
« First highlight and click on the erase box icon; Q HH
[ ::
+ Next click and hold down the left mouse button and move the cursor f‘:‘j H
(within the editing area) to delete a box (see Fig.104). 3 ax
el ::
© |
S H S
AN !
Fig. 104
Reverse Icon - The reverse icon horizontal adjustment bar horizontal adjustment bi’
will change the appearance of
theimageintheeditingarea. = B N
Any dark areas will become 3 ae 2
light and any light areas will S HH g
g £
become dark. = oH 2
B mwn 5
« Import or create an image Kl oA 3
(also see notes below), as Tg HH §
shown in Fig.105; 5 SR
RN
+ Next highlight and click
on the reverse icon, as Fig. 105 Fig. 106
shown in Fig.106.

Import Icon - The import icon allows the user to import an image or logo in the following file formats: .bmp, .jpg or .png.
into the main editing area:

« First highlight and click on the import icon;
« When the open window appears locate the file and click the OPEN button;

« The imported image will appear in the main editing area (see Fig.105).

IMPORTANT NOTE: It may be necessary to scale down the image size to 128x64 pixels before importing it into the main editing
area especially if it is a high resolution image. The reason for this is that the detail in higher resolution images may be lost when
importing. Any third party image software (e.g. Microsoft Paint, Adobe Illustrator, Coral Draw etc.) can be used to do this so
long as the file is saved in one of the 3 file formats mentioned above.

If necessary the resolution bar below the editing area can be used to refine the pixel resolution of the image imported (also
refer to Fig.100 and notes on page 35).

Justifiy Image Icons - The justify icons will allow the user to move the image or object within
« » ‘ f the editing area left (4), right (%), down (#) and up (1).
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Text Icons - There are two text icons, one to enter large text and one to enter horizontal adjustment bar
small text into the main editing area. The text entered will be the text that will \
be shown on the digital GSM's display, 2nd home screen:
« First highlight and click on the required text icon; 3
A N . g
« Next move the cursor onto the main editing area and position the £
pointer to where the text will be located, as shown in Fig.107; 3
©
« Once the desired position has been located click the left mouse button 73
and the text window will appear, as shown in Fig.108; £
SN
« Type the required text into the field at the bottom of the text window
and click on the OK button or to exit click on the CANCEL button. Fig. 107

« The text entered into the field will appear in the main editing area
where the pointer was last positioned, as shown in Fig.109.

- — .
e
il:
Widex Security
Fig. 108 Fig. 109

2nd home screen so that eny edits can be made to the image in the main editing area. The default home (welcome) screen

Home Screen Toggle Icon - This icon allows the user to switch between the GSM's default home (welcome) screen and the
HOME
is displayed after the GSM is first powered up (refer to Fig.20 and Fig.21 on page 9).

IMPORTANT NOTE: Please note that this does not delete any image/logo currently stored in the digital GSM panel, it
merely clears the main editing area.

gi Clear Image Icon - This icon allows the user to clear the current image/logo displayed in the main editing area.

Download to PC Icon - This icon allows the user to download the currently stored image/logo (either the GSM’s default
‘ home (welcome) screen or a stored image/logo used as the 2nd home screen.
—

into the digital GSM panel. The image/logo uploaded to the panel will be displayed as the deafult home (welcome)
screen and/or the 2nd home screen on the panel’s graphical display.

t Upload to Panel Icon - This icon allows the user to upload the current image/logo shown in the main editing area back
—J

The following example shows how to import an image/logo, toggle between the home screen images in the main editing area,
download the default home (welcome) screen and then upload the images back into the digital GSM panel.
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1. Click on the import icon. When the open window appears
locate the required image (logo etc.) and click on the OPEN
button to import the file, see Fig.110;

2. Next click on the home screen icon. The size of the main
editing area will change to 128x48 pixels, as shown in
Fig.111;

3. Next click on the download icon and the default home
(welcome) screen from the digital GSM will be downloaded
and appear in the main editing area, as shown in Fig.112;

4. Make any edits required using the edit icons previously
described on pages 33 - 35;

Fig. 110

5. Next click on the home screen icon to switch back to the
imported image/logo from step 1, as shown in Fig.113;

6. Make any edits required using the edit icons previously
described on pages 33 - 35;

7. Click on the home screen icon to switch back to the default
home (welcome) screen and then click on the upload to
panel icon, as shown in Fig.114. This image/logo will be
uploaded back into the panel (including any edits made to
it from step 4);

8. Click on the home screen icon again to toggle back to the
imported image/logo from step 1 and then click on the
upload to panel icon, as shown in Fig.115. This image/logo
will be uploaded back into the panel (including any edits
made to it from step 6);

HOME

Fig. 111

EHH [ HOME

Fig. 112 Fig. 113

HOME ! HOME

Fig. 114 Fig. 115

i
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After uploading the images/logos back into the digital GSM panel
when the digital GSM is in standby (and the display switch time
has been set, refer to notes on how to set up the display switch
time page 24) it will initially show the image/logo from Fig.114
as the new default home (welcome) screen on the main graphical

THE POWER TO SECURE

\VIDEX®

7

Enter Number
Then Press Call

-~

)

08:35

display.

. . . L . 18/11/16
After the display switch time has elapsed it will then switch to the \
2nd home screen (i.e. the company logo that was uploaded from \
Fig.115) and then switch back again to the new default home a

(welcome) screen and so on, as shown in Fig.116.

Fig. 116

(S..‘
~>

WA

VERTICAL AND HORIZONTAL ADJUSTMENT BARS

The vertical and horizontal adjustment bars that run down the left side and along the top side of the main editing area allows the
user to select a specific region within the 128x64 pixel area and move the image, part of an image or move text within that specified
region by creating ‘pixel zones. This is achieved by selecting individual pixels up and down the vertical adjustment bar and/or
selecting individual pixels along the horizontal adjustment bar. The following example shows how to do this.

HORIZONTAL ADJUSTMENT

1. To create a 'pixel zone' along the top
horizontal adjustment bar place the
cursor on the top bar in the area you
wish to select.

2. Click and hold down on the left mouse
button whilst moving the cursor left
and the individual pixels will highlight
(in white) one by one along the top
bar, as shown in Fig.117.

horizontal adjustment bar

T T T T T TN

image
Fig. 117

Fig. 118

horizontal adJustment bar

IIII\A\IIIIIIIIIIIIII

image

3. To de-select the‘pixel zone'click and hold down on the left mouse button whilst moving the cursor right and the individual pixels
will ‘grey out’ (de-select) one by one as the cursor continues to move back along the bar, as shown in Fig.118.

VERTICAL ADJUSTMENT

1. To create a 'pixel zone' down the
vertical adjustment bar place the
cursor on the left bar in the area you
wish to select.

2. Click and hold down on the left mouse
button whilst moving the cursor up
and the individual pixels will highlight
(in white) one by one up the bar, as
shown in Fig.119.

AT T T T

vertical adjustment bar

image
Fig. 119

vertical adjustment bar

Fig. 120

T 1111117 A4 T1T

image

3. To de-select the ‘pixel zone’ click and hold down on the left mouse button whilst moving the cursor down and the individual
pixels will ‘grey out’ (de-select) one by one as the cursor continues to move back down the bar, as shown in Fig.120.
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ADJUSTING & MOVING THE IMAGE ‘pixel zone' where image is fixed

‘pixel zone’ where image is fixed
i

After a ‘pixel zone' has been created
along each adjustment bar (the areas
highlighted in white) any image, part of
an image or text that is within this region
will be fixed in position. Any image, part
of an image or text that is not within this
region (the areas that are grayed out),
see Fig.121, can be moved using the four i @
justify image icons (refer to justify image T .

icons on page 34). The following step ' adjustable image area ' adjustable image area
shows how this is achieved. Fig. 121 Fig. 122

==

To move part of the image that is contained within the adjustable image area to the right, for example, click on the right justify icon.
The part of the image that is not within the ‘pixel zone’ that was previously created will start to move across to the right, as shown
in Fig.122.

This method of creating ‘pixel zones' using the horizontal and vertical adjustment bars and using the four justify image icons a
company logo can be edited or created and then uploaded to the digital GSM intercom.
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At the top of the main programmer screen there are 5 drop down menu options: File; Data; Sort; Language and About. From these

drop down menus several functions can be performed.

If the GSM intercom that is connected to the PC was not detected (OFF LINE) when the GSMSK software was first opened the
Data and Sort menu options will be ‘grayed out’ and unavailable for selection. Once the GSM intercom (whichever GSM module is
connected) is detected and ON LINE both of these menu options will become available (also refer to notes on pages 15 and 16 to

connect the GSM intercom ON LINE.
FILE

When File has been selected from the top menu the following
drop down list becomes available (see Fig.123):

¢ New;

« Open;

« Open Recent »;

« Save;

« SaveAs;

« Import»;

« Export);

e Print;

« Update Firmware;

« Test Mode (grayed out);

« Exit.

New - Select this option to create and save a file as a .dat file.

Fig. 123

File |
New
Open
Open Recent 3
Save
Savehs
Import 3
Export 3
Print
Update Firmware
Test Mode

Exit

Open - Select this option from the drop down list to open an existing .dat file that was previously saved.

File |

Open Recent P - Select this option from the list to show the most
recent .dat files that were previously opened or saved. To open a
recent file use the cursor to highlight the required file then click
the left mouse button to open, as shown in Fig.124.

Save - Select this option to save the current file that is open (will
save the file as a .dat file).

Save As - Select this option from the list to save the file under a
new filename (if required) and in a specific file location.

Import » - Select this option from the list to import an old .dat
file from previous versions of the GSMSK software (version 2.0.9
or earlier) for older GSM intercom modules. This option can also
be used to import excel files containing call button setup, dial to
open numbers or proximity fob/card numbers. For the GSM4K,
GSMVRK series and the Art.2270 GSM modules see Fig.125 and
for the digital GSM see Fig.126.

New

Open

| Open Recent

4 | ChUsers\phe\Desktop\gsmprotest.dat

Save

Savels

Import

Export

Print

Update Firmware

Test Mode

Exit

Ch\Users\phe\Desktop\gsmprotest2.dat
Ch\Users\phe\Desktop\gsm_pro_test.dat w

Fig. 124

File | Import Old Dat File
Mew Import Calls From Excel
Open Import DTO From Excel
Open Recent 4 Import DTO 2 From Excel
Save Import DTO 3 From Excel
SaveAs
Import » | Import Old Dat File
Export 4 Import Calls From Excel
Print Import DTO From Excel
Update Firmware Import Prox From Excel
Test Mode
Exit
Fig. 125

MNew

Open

Save
Savefs

Open Recent ]

File |

Print

Test Mode
Exit

Import X 3
Export »

Update Firmware

Impoert Old Dat File
Import Calls From Excel

Import Prox From Excel

Fig. 126
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From the Import option in the drop down list the following selections can be made:

Import Old Dat File: to import an old .dat file select this option from the next drop down list. After the open window appears
locate the .dat file required then click on the OPEN button. To cancel this option click on the CANCEL button. All the .dat file
information (i.e. the settings, call button setup and dial to open numbers) will appear in the relevant fields under the relevant
tabs.

Import Calls From Excel: select this option from the drop down list to import call button setup numbers that have previously
been saved as an excel file. After the open window appears locate the relevant excel file (containing call button programming)
and click on the OPEN button. To cancel this option click on the CANCEL button. After a short delay a confirmation window will
appear advising ‘Import complete; simply click on the OK button. The relevant fields under the call setup tab will show all the
imported call button numbers.

Import DTO From Excel: (for the GSM4K, GSMVRK series and the Art.2270 GSM modules only) select this option from the drop
down list to import dial to open numbers that have previously been saved as an excel file. After the open window appears locate
the relevant excel file (containing dial to open numbers) and click on the OPEN button. To cancel this option click on the CANCEL
button. After a short delay a confirmation window will appear advising ‘Import complete; simply click on the OK button. The
relevant fields under the dial to open tab will show all the imported dial to open numbers.

Import Prox From Excel: (not available for the Art.2270 GSM module) select this option from the drop down list to import
proximity fob/card numbers that have previously been saved as an excel file. After the open window appears locate the relevant
excel file (containing proximity fob/card numbers) and click on the OPEN button. To cancel this option click on the CANCEL
button. After a short delay a confirmation window will appear advising ‘Import complete; simply click on the OK button. The
relevant fields under the prox tab will show all the imported fob/card numbers.

Export » - select this option from the list to export call button number programming, dial to open numbers or proximity fob/card
numbers and save them as a Microsoft excel file, for the GSM4K, GSMVRK series and the Art.2270 GSM modules refer to Fig.127 and for
the digital GSM refer to Fig.128 (the digital GSM will only have the option to export call numbers and proximity fob/numbers).

[File | File |

MNew Export Calls To Excel Mew
Open Export DTO To Excel Open
Open Recent b Export DTO 2 To Excel Open Recent 3
s Export DTO 3 To Excel T
Savels Savels
Irmport 3 Irmport 3
Export % 4 Expert Calls To Excel Export % L Export Calls To Excel
Print Export DTO To Excel Print Export Prox To Excel
Update Firmware Export Prox To Excel Update Firmware
Test Mode Test Mode
Exit Exit

Fig. 127 Fig. 128

From the Export option in the drop down list the following selections can be made:

Export Calls To Excel: select this option from the list to export call button numbers that have been entered in the call setup
screen (refer to Fig.79 on page 27 for the GSM4K, GSMVRK series and the Art.2270 GSM modules and Fig.80 on page 28 for the
digital GSM module). After the ‘Save As' window appears find a location to save the file and create a filename, then click on the
SAVE button. To cancel this option click on the CANCEL button. After a short delay a confirmation window will appear advising
‘Export complete and saved as..!, simply click on the OK button. The call button numbers will be saved as a windows excel file.

Export DTO To Excel: select this option from the list to export dial to open numbers that have been entered in the dial to open
screen (refer to Fig.81 page 28 for the GSM4K, GSMVRK series and the Art.2270 GSM modules). After the‘Save As’window appears
find a location to save the file and create a filename, then click on the SAVE button. To cancel this option click on the CANCEL
button. After a short delay a confirmation window will appear advising ‘Export complete and saved as..., simply click on the OK
button. The dial to open numbers will be saved as a windows excel file,

Export Prox To Excel: (not available for the Art.2270 GSM module) select this option from the list to export proximity fob/card
numbers that have been entered in the prox screen (refer to Fig.82 on page 29). After the ‘Save As’ window appears find a
location to save the file and create a filename, then click on the SAVE button. To cancel this option click on the CANCEL button.
After a short delay a confirmation window will appear advising ‘Export complete and saved as..., simply click on the OK button.
The proximity fob/card numbers will be saved as a windows excel file.

GSMSK PC Software - Programming Manual -42 - 66251720-EN -V1.3 - 23/02/18



GSMSK PC Programming Software
Drop Down Menus

\VI DEX

THE POWER TO SECURE

EXAMPLE: PROGRAMMING AND EDITING CALL BUTTON NUMBERS (EXPORTING/IMPORTING)

Programming of call button numbers, dial to open numbers and proximity fob/card numbers can be exported as a Windows excel
file for ease of programming (described on page 42). The following example shows programming for 3 call buttons each with a
single divert number and then saved as a windows excel file.

|"_7|j =, R |= G5MAK call setup excel test - Microsoft Excel = B R
m Home Insert Page Layout Formulas Data Review View Al @ o BF 3
= . i Il [ | = Fj Hebll [l g=lnset~ X ~ &\? ?a
Calibri 11 - A A = | = Text - = 5 - [ ;
J By - £ fﬂﬁ _‘d F* Delete - | @]~ z
Paste === &5 B G . o, %0 ;09 | Conditional Format Cell o Sort & Find &
- : - | 52 % > | Eormatting - as Table ~ Styles+ | (20 Format = | (2~ Fitter~ Select ~
Clipboard Font Alignment Mumber Styles Cells Editing
B5 - e %
A - B | C E F G H 1 J =
1| |Button TEL DIV1 DIv2 DIV3 %
r L4 r
21|11 01912243174 07894561231
3|2 01912388324 ‘07789654123
4|3 08703001240 ‘07321654987
1T
514
| |
673
r
7 |6 -
M 4> M| Sheetl /Sheetd ~Sheets /¥3 4] Al | §a00
Ready | |[EE|E @ 1003 (=) [} (+)
Fig. 129

The example shown in Fig.129 above shows the call button numbers and divert numbers (for a GSM4K, GSMVRK series or the
Art.2270 GSM module) and follows a typical Windows excel spreadsheet layout (column titles: Button or ID, TEL, DIV1, DIV2 and
DIV3 highlighted in yellow at the top with editable cell rows across the page).

The numbers can be edited in the usual way using the standard tab key, up, down, left and right (%, ¥, <, = ) arrow keys to move
the cursor to the required cell to add or edit the information. After any edits have been made the file can be saved in the normal
way as an excel file.

The saved excel file, from the example above, can then be imported into the GSMSK PC software using the ‘Import Calls From Excel’
menu option (described on page 42). The imported excel file will update the call button information into the relevant fields on the
call setup screen as shown in Fig.130.

5] VIDEX GSM INTERCOM (C:\Users! phe\Desktop\ GSMAK call setup excel test dat] ==
File Data Sort Language About
| MAIN | SETTINGS | CALL SETUP | DIAL TO OPEN | PROX | EVENTS | SCREENS |
Buton 1 TEL (1912243174 DIV1 07894561231 &
DIV 2 DIV 3
Buton 2 TEL (01912388324 DIV1 07789654123 =
DIv2 DIV 3
Buton 3 TEL 08703001240 DIV1 07321654987 —
DIv2 DIV 3
Button 4 TEL DIV 1
DIV 2 DIV 3
Fig. 130

Print - Select this option from the list to print out a copy of all the .dat file information: all settings in the GSM intercom including
call button setup (for the digital GSM the apartment name and numbers etc.), dial to open numbers and any proximity fobs/cards
as shown in Fig.131.
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Fig. 131

-

< lof3 »

Close

wV|DEx® - VIDEX GSM INTERCOM

Call Time 1 40 Seconds Master Telephone No. : 07741905623
Relay Time + 3 Seconds Master Code HRAREI

Aux Out 1 Time : 10 Seconds Extended diverts

Divert Time : 15 Seconds Silent Diallinm : OFF

The left (<) and right (>) buttons at the top of the window can be used to scroll through the pages of settings, dial to open numbers
and proximity access fobs/cards details, as shown in Fig.132 and Fig.133.

| 100%

< 2of3 >

Close

DIAL TO OPEN

Location TEL Name

a 01912243174 Technical

1 912388324 Sales

2 01912388312 Orders

3 02084983249 London Office

Fig. 132

< 3of3d >

PROXIMITY ACCESS

Mem Site code User code HName

0 3817 61503 John Smith

1 220 58151 Lucy White

2 233 61309 Paul Jamesan

Fig. 133
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To print off a copy of the file simply click on the printer icon in the top left corner of the window.

Update Firmware - If a firmware update is required (these are saved as .vxd files) for the GSM intercom this option can be selected
from the drop down list. Click on this option and the following firmware update window will appear, as shown in Fig.134.

+ To update the GSM's firmware click
on the upload icon as shown.

« When the open file window appears,
locate the firmware update file (.vxd
file).

+ Next click on the OPEN button and
the latest firmware update will be
uploaded to the GSM intercom, as
shown in Fig.135.

« If no firmware update is required
or this option was selected in error (%]
simply click on the CANCEL icon, as

shown, to exit from this option.

Firmware Update

Fig. 134

Firmware Update

Uploading new firmware 14%

Fig. 135

Test Mode - This option is 'grayed out' and is reserved for Videx Technical.

Exit - Click on this option to exit and close the GSMSK software.

DATA

When Data has been selected from the top menu the following drop down list becomes available (see

Fig.136):
« Upload »;

« Download ».

Download 3

Data |

Upload [

Fig. 136

Upload » - When this option is selected from the list it will expand further to show another drop down list with options for the user to
upload all the file information or specific file information (i.e. the GSM settings, call button numbers/apartment numbers, dial to open

numbers, proximity fobs/cards etc.) into the GSM module.

For the GSM4K, GSMVRK series and the Art.2270 GSM modules the ‘Upload Calls in Range’ option will be ‘grayed out’ as this menu
option is only available for the digital GSM, see Fig.137. Also the Art.2270 GSM module will include upload options for dial to opens
1, 2 and 3, but no option for proximity keys. For the digital GSM module the ‘Upload Dial To Opens’ option will be ‘grayed out’, see
Fig.138, as this menu option is not required for the digital GSM as it is a selectable option within the call setup window for the digital

GSM (refer to DTO notes and Fig.80 on page 28).

Data |

Upload » Upload All
Download — » Upload Settings
Upload All Calls
Vpleoti ok Upload Calls in Range
Upload Settings :
Upload Dial To Opens
Upload All Calls

Upload Proximity keys

Upload Calls in Range

Upload DTO
Upload DTO 2
Upload DTO 3

Fig. 137

Data I

Upload 2

Download 3

Fig. 138

Upload All

Upload Settings
Upload All Calls
Upload Calls in Range
Upload Dial To Opens

Upload Proximity keys
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From the Upload option in the drop down list the following selections can be made:

Upload All: select this option to upload all the .dat file programming ) ]
information into the GSM intercom. Once selected the following Lz S D s i X
prompt window will appear, see Fig.139.

I '_"'-.I This will overwrite the information in the medule, do you want to

To confirm and upload the file information click on the YES button. To & proceed?
cancel the upload click on the NO button.

Upload Settings: select this option to only upload the GSM settings ve J[
into the intercom. As before click the YES button to confirm the upload -
or the NO button to cancel (refer to Fig.139). Fig. 139

Upload All Calls: select this option to only upload the call button numbers. For the digital GSM it will upload the file information
relating to the call setup screen i.e. Apt No., TEL, DIV1, DIV2, DIV3, Name, Code, TB and the dial to open DTO setting, also refer to
Fig.80 on page 28. As before click the YES button to confirm the upload or the NO button to cancel (refer to Fig.139).

Upload Calls in Range: this option is only available for _l

the digital GSM. When selected from the list it allows i

the user to specify the range (From 000 up To 499) of | i b | Upload All

the call setup numbers they want to upload to the GSM Download  » Upload Settings

intercom, see Fig.140. Upload All Calls

» From P -is the first specified memory location which | Upload Calls in Range “}:J From »
will upload to the digital GSM; Upload Dial To Opens T A

+ To P-is the last specified memory location which will Upload Proximity keys Start
upload to the digital GSM.

Fig. 140
« Start- click on this option to begin the upload of the

call setup numbers in the specified range.

Upload Dial To Opens: this option is only available for the GSM4K, GSMVRK series and the Art.2270 GSM modules. Select this
option to only upload the dial to open numbers DTO. As before click the YES button to confirm the upload or the NO button to
cancel (refer to Fig.139).

Upload Proximity Keys: (not available for the Art.2270 GSM module) select this option to only upload the proximity fob/card
numbers to the GSM intercom. As before click the YES button to confirm the upload or the NO button to cancel (refer to Fig.139).

When uploading information to the GSM intercom for both the GSM4K and GSMVRK

series modules the busy LED will illuminate to indicate that an upload is in progress. W G S I m I I -
HEEE

For the Art.2270 GSM module the green LED2 will switch ON indicating an upload is in
progress. For the digital GSM the display will indicate an upload by displaying ‘uploading

please wait... as shown in Fig.141. UPLOADING. ..
At the bottom of the software screen the status of the upload will be shown along the
progress bar, as shown in Fig.142. PLEASE WAIT...
Fig. 141
L = i l
. ONLINE | P Upleading call settings, please wait... 50%
Fig. 142

Once all of the information has been uploaded to the GSM module the software will confirm this by showing an ‘upload complete’
prompt window, simply click on the OK button to confirm. On the GSM4K and GSMVRK series modules the busy LED will switch OFF.
For the Art.2270 GSM module the green LED2 will switch OFF. For the digital GSM intercom when the upload is complete the display
will switch back to the welcome screen and the panel will emit a single beep.
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Download » - When this option is selected from the list it will expand further to show another drop down list with options for the user
to download all the file information or specific file information (i.e. the GSM settings, call button numbers/apartment numbers, dial to
open numbers, proximity fobs/cards etc.) from the GSM module.

For the GSM4K, GSMVRK series and the Art.2270 GSM modules refer to Fig.143. Like the upload option for the digital GSM module
the ‘Download Dial To Opens’ option will be ‘grayed out’, see Fig.144, as this menu option is not required for the digital GSM as it is a
selectable option within the call setup window for the digital GSM (refer to DTO notes and Fig.80 on page 28). Also the Art.2270 GSM
module will include udownload options for dial to opens 1, 2 and 3, but no option for proximity keys.

Data |
Upload 2 Dt |

Download » Download All Upload »
Download Settings | Download e b Download All
Download All Download Calls Download Settings
Download Settings Download Dial Te Opens Downlaad Calls
Download Calls Download Proximity Keys Download Dial To Opens
Download DTO Download Events

Downlead Proximity Keys

Download DTO 2
Download DTO 3

Download Events

Download Events

Fig. 143 Fig. 144

From the Download option in the drop down list the following selections can be made:

Download All: select this option to download all the programming ) .
information from the GSM intercom. Once selected the following‘save shazn i U ER B
prompt window’ will appear, see Fig.145.

. [ | The current file has not been saved, do you want to save?
The ‘save prompt window’ allows the user to save a file that may 9

already be opened in the GSMSK software before downloading
information that is currently stored in the GSM intercom. [ v J[ N ][ cancel

Click on the YES button (to save the existing file) or the NO button
(to discard the existing file) before downloading the currently stored Fig. 145
information from the GSM intercom.

If no further action is required and to cancel the download operation click on the CANCEL button.

Download Settings: select this option to only download the GSM settings from the intercom. As before the‘save prompt window’
will appear, refer to Fig.145 and the previous steps described above to save a file that is already open or to cancel the download
operation.

Download Calls: select this option to only download the call button numbers (or ID’s if connected to the Art.2270 GSM module).
For the GSM4K, GSMVRK series and the Art.2270 GSM modules this option will download the primary number (TEL) and the three
divert numbers (DIV1, DIV2 and DIV3), also refer to Fig.79 on page 27.

For the digital GSM it will download the file information relating to the call setup screeni.e. Apt No., TEL, DIV1, DIV2, DIV3, Name,
Code, TB and the dial to open DTO setting, also refer to Fig.80 on page 28. As before the ‘save prompt window’ will appear, refer
to Fig.137 and the previous steps described above to save a file that is already open or to cancel the download operation.

Download Dial To Opens: this option is only available for the GSM4K, GSMVRK series and the Art.2270 GSM modules. Select this
option to only download the dial to open numbers DTO. For the digital GSM this menu option is not required as it is a selectable
option within the call setup window for the digital GSM (also refer to DTO notes and Fig.80 on page 28). As before the ‘save
prompt window’ will appear, refer to Fig.145 and the previous steps described above to save a file that is already open or to
cancel the download operation.

Download Proximity Keys: (not available for the Art.2270 GSM modaule) select this option to only download the proximity fob/
card numbers from the GSM intercom. As before the ‘save prompt window’ will appear, refer to Fig.145 and the previous steps
described above to save a file that is already open or to cancel the download operation.

Download Events: select this option to download and save the stored events from the GSM module. When the ‘Save As’ prompt
window appears to download and save an events log follow the steps ‘Download an Event Log stored in the GSM module’
described on page 33.
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When downloading information from the GSM intercom for both the GSM4K and

GSMVRK series modules the busy LED will illuminate to indicate that a download is W G S I m I I -
HENE

in progress. For the Art.2270 GSM module the green LED2 will switch ON indicating a
download is in progress. For the digital GSM the display will indicate an download by

displaying ‘downloading please wait... as shown in Fig.146. DOWNLOADING. .. m
At the bottom of the software screen the status of the download will be shown along the
progress bar, as shown in Fig.147. PLEASE WAIT...
Fig. 146
| l
. ONLINE | - Downloading proximity keys, please wait.. 52%
Fig. 147

Once all of the information has been downloaded from the GSM module the software will confirm this by showing an ‘download
complete’ prompt window, simply click on the OK button to confirm. On the GSM4K and GSMVRK series modules the busy LED will
switch OFF. For the Art.2270 GSM module the green LED2 will switch OFF. For the digital GSM intercom when the download is complete
the display will switch back to the welcome screen and the panel will emit a single beep.

SORT (FOR THE DIGITAL GSM ONLY)

The sort option from the top menu, see Fig.148, allows the user to sort the information shown in

the call setup screen (refer to Fig.80 on page 28) by apartment number in ascending order or by S
name in alphabetical order. By Apartment No.
By Name
Fig. 148

LANGUAGE

The language drop down menu, see Fig.149, allows the user to select from 3 different langauges

to display the GSMSK software in. The available languages to display the software in are: English Language |
(default), Nederlands (Dutch) and Francais (French). English
Mederlands
Frangais
Fig. 149
ABOUT

This option from the top menu confirms the current version of : _
the GSMSK software being used, as shown in Fig.150. 5

Videx Security Ltd G5M Intercom Programming software Version 3.1.013

——

Fig. 150
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PROGRAMMING SCREEN CONNECTION STATUS INDICATION AND PROGRESS BAR

At the bottom of the main programming screen is the connection status and progress bar to indicate if the GSMSK software is
connected to the GSM module. It also shows the progress of an upload or download to and from the GSM module. The following
notes describe the different statuses that the software might show:

« OFF LINE: see Fig.151, this indicates that the GSM module has not been detected by the GSMSK software and is not connected.
Note that when the connection status is showing as OFF LINE the ‘Data’ and ‘Sort’ top menu options are ‘grayed’ out and not
available. These menu options will only become available when the software is connected to the GSM module and showing
as ON LINE. To get the GSM module back ON LINE refer to the following notes: GSM panel detection and Connecting the
Software to the GSM module (ON LINE) on page 15.

JEd ) |
‘ OFF LINE Videx device not found on any available ports ‘

Fig. 151

« ONLINE: see Fig.152, this indicates that the GSM module has been detected by the GSMSK software and is currently connected.

| |
‘. OM LINE Videx device found and on line ‘

Fig. 152

» UPLOADING (ON LINE): see Fig.153, this indicates that the software is currently uploading any programmable settings, call
button numbers/apartment numbers, dial to open numbers etc. to the GSM module.

I — - |
‘. ONLINE |mm - Uploading call settings, please wait... 50% ‘

Fig. 153

+ DOWNLOADING (ON LINE): see Fig.154, this indicates that the software is currently downloading any programmable settings,
call button numbers/apartment numbers, dial to open numbers etc. from the GSM module.

| |
‘. ON LINE | - Downloading proximity keys, please wait... 52% ‘

Fig. 154

OTHER MESSAGES AND ON SCREEN PROMPTS

During programming (whether uploading or downloading from the GSM module) other messages or on screen prompts may
appear. The following examples will help you understand their meaning and what, if anything, needs to be done to resolve any
issues that may arise.

Upload & Download Prompts

After an upload is finished an upload prompt window will
appear, as shown in Fig.155. In this instance click on the OK e e

button to confirm the upload is complete.
Upload complete Download complete
After a download is finished a download prompt window

will appear, as shown in Fig.156. In this instance click on the
OK button to confirm the download is complete.

In these instances no other action will be required as this is
normal behaviour after an upload or download.

Fig. 155 Fig. 156

Unable to Retrieve Information

If the following message appears, as shown in Fig.157, after
attempting to check the GSM's balance or check the GSM's
current firmware or check the date and time setting this could be

WHGSM_Intercom2 @

Unable to retrieve the information at this time, please try again. (If checking

due to one of the following: balance, ensure balance check string is stored first)

In the case of the balance ensure that the correct balance check

string has been stored via the settings screen (at this time Videx
only has the check strings for the Vodafone and O2 networks).

Also the check balance feature will only work with pay as you go Fig. 157

SIM cards and not contract SIMs.
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For checking the current firmware stored in the GSM module or checking the date and time setting ensure that the connection
status of the GSMSK software is showing as ON LINE (refer to Fig.152 and follow the notes GSM panel detection and Connecting
the Software to the GSM module (ON LINE) on page 15.). Also check the physical connection between the PC and GSM module.
In the case of the GSM4K series, the Art.2270 GSM module and digital GSM this can either be a connection by USB or by RS485
connection (refer to connection diagrams on pages 10 - 13, Fig.22 - Fig.28).

If the connection is using RS485 ensure that a 120 Ohm resistor is fitted

where required, the Art.481 R5485 to USB converter has the switch in = Device Manager e s
the RS485 position and the bus termination jumper is in the closed flemmfctonmVicwmbiclp
position. It may also be necessary to re-terminate the RS485 bus wires e | E HEI®

into the Art.481 terminals and the R5485 bus terminals on the GSM 4 {5y Videx-4019

module. It is also recommended that the GSMSK software is closed e Ei’:grﬁ;

down and reloaded again. ll_,-: Display adapters

If the connection is using USB (for all GSM modules: GSM4K, GSMVRK, o i L
the Art.2270 GSM module and digital GSM, again refer to connection = Keyboards

diagrams on pages 10 - 13, Fig.22 - Fig.28) then ensure that the USB ' :E} m‘:i:o”r‘: Hsn o Yies
cable is firmly connected into a spare USB port on the PC and the micro- ¥ Network adapters

USB connection on the GSM module. 4 75 Ports (COM & LPT)

T35 Communications Port (COM1)

T Intel(R) Active Management Technology - SOL (COM3)
15" USB Serial Port (COM29)

- L} Processors

_[. Security Devices

It may also be necessary to check the correct COM port is being used
on the PC via the PC’s device manager, as shown in Fig.158. The COM
port the GSM module is connected to will be shown in the ‘Ports (COM

& LPT)’ drop down list, in this example it is shown as ‘USB Serial Port > % Sound, video and game controllers
(COM29)’ This COM port will also appear in the Communication Port iy zfitvee:;es“e';:mmtm”m
Setup drop down list on the main programming screen (also refer to ,:, WSD Print Provider

notes on page 16, Communication Port Setup).

Fig. 158

If Connection is lost during Upload or Download

In the event that the connection to the GSM module is lost during an upload or download the connection status indication at
the bottom of the programming screen will show OFF LINE, as shown in Fig.159, while the progress bar will show that it is still
attempting to upload or download.

I l
OFF LINE [ | Uploading apartment settings, please wait.., 11%

Fig. 159

After a brief delay the following prompt window (connection lost
to the GSM modaule) will appear, as shown in Fig.160. 2

Click on the OK button then follow the steps described above to
resolve any connection issues that may have occured between
the GSMSK software and GSM module during the upload or

download.

If there is still an issue then the following prompt window

Connection lost to the GSM module, please disconnect and recennect

(unhandled exception) may appear, as shown in Fig.161. Fig. 160

First try clicking on the CONTINUE button to attempt to carry on

with the upload or download. If this still does not continue with VIDEX GSM INTERCOM 3.1.0.13 ==
the upload or download and resolve the issue then click on the . Unhandied exception has occured in your applicaton.  you cick

QUIT button to close down the GSMSK software. 'it__ai' Sy e s e
Again follow the steps described above to resolve any connection The port is closed.

issues that may have occured between the GSMSK software and

GSM module. Came |02

Open the GSMSK software again. If uploading file information Fig. 161
open the saved file and retry an upload. If downloading from the
GSM module retry downloading again.

If for any other reason the unhandled exception message (Fig.161) appears follow the steps described above to try and resolve the
issue.
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IMPORTANT NOTE: In this instance it is important that the file is saved before an attempt to upload or download file information
to or from the GSM module.

Upload or Download Fails

If the GSMSK software fails to upload to or download from the GSM module the following prompt
window (upload/download failed) will appear, as shown in Fig.162.

Click on the OK button to confirm. Retry uploading the file to the GSM module again. TR W B0

oK |

Fig. 162

Download Interrupted due to Power loss on GSM module

If a download is interrupted because of a power
failure on the GSM module then the software will
display the following prompt window (the panel
stopped sending data), as shown in Fig.163.

VXGSM_Intercom2 == VXGSM Intercom2 [23a]
The panel stopped sending data Unable to download at this time, please try again

Click on the OK button to confirm and another R
prompt will appear (unable to download), as - gk
shown in Fig.164. Click on the OK button again
to confirm. At this point the connection status at Fig. 163 Fig. 164
the bottom of the programming screen will show

OFF LINE.

Check the power connections on the GSM module (12Vdc) and the output of the power supply is giving out 12Vdc. If necessary re-
terminate these connections at each end and secure them firmly back into the terminals. Also refer to Fig.152 and follow the notes
GSM panel detection and Connecting the Software to the GSM module (ON LINE) on page 15. Once the GSM module has power
and the GSMSK software is showing the connection status as back ON LINE, try another download.

Intermittent Issues with R5485 bus connection

If communication issues still persist between the GSM module and the PC when an RS485 connection is being used and the steps
described on page 50 have been followed it may be necessary to try one of the following suggestions instead to see if it resolves
the issue (we recommend trying each suggestion in turn):

+ Check and confirm the polarity of the RS485 bus connections making sure that the A, Band GND connections on the GSM
modaule are connected correctly to the corresponding terminals on the Art.481 RS485 to USB converter;

+ Next try removing the 120 Ohm resistor then close down the GSMSK software and reload it again to see if it establishes a
connection to the GSM module;

+ Also try disconnecting the RS485’s GND connection at one end (or moving the bus termination jumper on the Art.481 to
the open position). Close down the GSMSK software and reload it again to see if it establishes a connection to the GSM
module;

If any of the above solutions still doesn't resolve the issue then it may be necessary to change the cable being used to connect the
Art.481 converter and the GSM modaule. A typical RS485 cable to use is a Belden 9842 with low capacitance, although equivalent
alternatives can be used instead. Always ensure that the cable used is pure copper and not copper coated steel (CCS) or copper clad
aluminium (CCA), although these types of cable may offer a low cost solution they will have a higher resistance than pure copper
and can affect the overall performance of the system.
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SOFTWARE REVISION

DATE SOFTWARE VERSION REVISION

10/05/16 3.0.0.5 Launch of GSMSK PC software.

20/07/16 3.0.0.7 Update to event log download.

10/07/17 3.1.0.10 Update to include digital GSM (4812/4812R) programming and other

features.

09/10/17 3.1.0.13 Update DTO 000-899 (EDR) included for GSM4K & GSMVRK series.
13/11/17 3.1.0.14 End on last divert feature included on the settings screen for all GSM

modules.

FURTHER READING

Additional programming information and GSM module installation instructions can be found in the following technical manuals:
« GSM4K-66250753-EN-V1-5 (or later);
« GSMVRK-66250675-EN-V1-0 (or later);
« DGSM-66251750-EN-V1-1 (or later);
e 2270-66251225-EN-V1-0 (or later).
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The product is CE marked demonstrating its conformity and is for distribution
within all member states of the EU with no restrictions. This product follows
the provisions of the European Directives 2014/30/EU (EMC); 2014/35/EU
(LVD); 2011/65/EU (RoHS): CE marking 93/68/EEC.

Le produit est marqué CE a preuve de sa conformité et peut étre distribué
librement a l'intérieur des pays membres de |'union européenne EU.

Ce produit est conforme aux directives européennes 2014/30/EU (EMC) ;
2014/35/EU (LVD) ; 2011/65/EU (RoHS): marquage CE 93/68/EEC.

Het product heeft de CE-markering om de conformiteit ervan aan te tonen en
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distribuito liberamente all'interno dei paesi membri dell'Unione Europea UE.
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distribuido en todos los estados miembros de la union europea UE.

Este producto cumple con las Directivas Europeas 2014/30/EU (EMC);
2014/35/EU (LVD); 2011/65/EU (RoHS): marca CE 93/68/EEC.



