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Ref: MSCANWG6.PM5
Issue: 7
Date: Aug 29, 1996

IMPORTANT NOTICE

Although all efforts have been made to make this manual as accurate as possible,
Impro Technologies (Pty) Ltd does NOT accept any liability for errors or omissions.
The data contained in this manual supersedes any other information published on
this product. We further reserve the right to amend/improve the equipment and
manual without notice.

GUARANTEE / WARRANTY

Impro Technologies (Pty) Ltd warrants that the Products furnished under this
agreement will be free from material defects in material and workmanship for a
period of one year from the date of shipment. The Customer shall provide notice to
Impro Technologies (Pty) Ltd of each such defect within one week after the
Customer's discovery of such defecl. The sole obligation and liability of Impro
Technologies (Pty) Ltd under this warranty shall be to repair or replace at Impro's
sole discretion, but without cost to the Customer, the product or _um: which is so
defective and as to which such notice is given.

Upon request by Impro Technologies (Pty) Ltd, the product or part claimed to be
defective shall immediately be returned at the Customer’s expense to Impro
Technologies (Pty) Ltd. Replaced or repaired products or parts will be shipped to
the Customer at the expense of Impro Technologies (Pty) Ltd.

There shall be no warranty or liability for any products or parts which have been
subject to misuse, accident, negligence, failure of electric power or modification by
the Customer without Impro Technologies (Pty) Lid written approval. Final
determination of warranty eligibility shall be made by Impro Technologies (Pty) Lid.
If a warranty claim is considered invalid for any reason, the Customer will be charged
for services performed and expenses incurred by Impro Technologies (Pty) Ltd in
handling and shipping the returned item.

As to replacement parils supplied or repairs made during the original warranty
period, the warranty period of the replacement or repaired part shall terminate with
the termination of the warranty period with respect to the original product or part.

As Impro Technologies (Pty) Lid has no control over where the product is used, or
how it is installed, no liability for ANY consequential damages can be accepted,
whether due to malfunction, design, deficiency, implementation or any cause
whatsoever.

THE FOREGOING WARRANTY CONSTITUTES IMPRO TECHNOLOGIES (PTY)
LTD SOLE LIABILITY AND THE CUSTOMER'S SOLE REMEDY WITH RESPECT
TO THE PRODUCTS ANDIS IN LIEU OF ALL OTHER WARRANTIES, LIABILITIES
AND REMEDIES EXCEPT AS THUS PROVIDED, IMPRO TECHNOLOGIES (PTY)
LTD DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDED ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

This product is designed and manufactured by:

Impro Technologies (PTY) Ltd

P O Box 15407
Westmead
3608

Phone: (031) 7001087
Fax:  (031) 7001511

Phone: (INTL):(27)31 7001087
Fax:  (INTL):(27)31 7001511

Republic of South Africa
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LIST OF FILES INSTALLED BY MSCANWIN:

* Microsoft files may be used by other applications, delete only if

certain about their use.

Filename

ACCESS

X COMDLG16

* COMPOBJ
CRPE
CRXLATE
CRYSTL16

# CTL3DV2

* DAO2516
EMPLOYEE

* GAUGE16
INCIDENT

* MSAJT112

* MSAJT200
MSCANWIN

& MSJETERR

* MSJETINT
MSREADME
MSREPAIR

* 0C25

* OLE2

* OLE2

* OLE2CONV

* OLE2DISP

* OLE2NLS

* ‘OLE2PROX
PDBBND
PDBDAO
PDBJET
PDCTDAO
PDIRDAO
PDSODBC

* SCP
SERIAL_1
SETUP
SETUP
SETUP1
SSDATA1
SSDATA2
SSDATA3

* STDOLE

* STKIT416

* STORAGE
THREED16

* TYPELIB
UFLBAR
UFLDTS

© impro Technologies August 1996

RPT
0ocX
DLL
DLL
DLL
OCX
DLL
DLL
RPT
OCX
RPT
DLL
DLL
EXE
DLL
DLL
TXT
EXE
DLL
DLL
REG
DLL
DLL
DLL
DLL
DLL
DLL
DLL
DLL
DLL
DLL
DLL
DLL
LST
EXE
EXE
VBX
VBX
VBX
TLB
DLL
DLL
OCX
DLL
DLL
DLL

Directory

MSCANWIN
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM®
MSCANWIN
WINDOWS\SYSTEM
MSCANWIN
WINDOWS\SYSTEM
WINDOWS\SYSTEM
MSCANWIN
WINDOWS\SYSTEM
WINDOWS\SYSTEM
Read this file
MSCANWIN
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM

WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
Used during Setup only
Used during Setup only
Used during Setup only
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM
WINDOWS\SYSTEM

Distributed By

Impro
Microsoft VB

Crystal Reports
Crystal Reports
Crystal Reports

Microsoft VB

Impro

Microsoft VB

Impro

MS(Jet 2.x Compat. layer)
MS(Jet 2.5 Engine)
Impro

MS(Jet Error services)
MS(Jet International)
Impro

Impro

Microsoft(OLE Control)

Crystal Reports
Crystal Reports
Crystal Reports
Crystal Reports
Crystal Reports
Crystal Reports
Microsoft
Impro

Sheridan Software
Sheridan Software
Sheridan Software

Sheridan Software

Crystal Reports
Crystal Reports
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Edit Terminals ...

may be incorrectly connected or connected to the wrong port. If there are timeouts to any controllers,

Terminal Identification .....c.eu. v smosms s sosswsssss Ry there will be a delay before the buzzer activated. .
Latch/Drive TIMe...uomunisssssrossisin O e~
Door Open Time .............. R e S S0 S S SR 4R s e BV TR TR s e ..19
Single Channel ...........cooo..cccoeveeveen. S T cevemeereeseeseeeensesnnen 19 READ TAG
Dual Channel ........... R SRR RS TSRS SR 19
PINICOE wsissvsummpsssssspvsnsss sovsssssvns sssssosssrasanssn T —. S T i 19 To find out the code of a tag, place the tag on the Multi-Scan Controller A and select READ TAG. The
Normal Working Hours ............. sess R sser e o e s 20 tag code will appear in the TRANSACTIONS window which remains open at all times. This function
’ also clears the TRANSACTION window.
COMMS MENU 20
RESEL c.ocsisasvimvammmssissammimnssavnsios sssimvessraasssy RS IR RS SE R R S R RRA 20 READ STATUS
|={Vy < — A S YRR R T R SRR sk R SR AR AR b BRR 20
Mmm“ Mﬂ@n ......... T R R S R R A B A A R wassnmmnn ...........W“ B The Multi-Scan 1V Controller Status Window lists the Controllers in the m«\mﬂm_‘:_ the version of the
€80 SHAMUS ovvvvi s L T firmware and the status as weli as the alarm status:
Read Configuration ............cccceeveniennen. rassanssasnsrssrrRsE RS bRS SRR s5mrSR ShrsrsssssenssaEREATRSsRRAERACARES 21
Full Download.........ccccccvveveueiincene. O O . 22 Run Mode
Power Up
<<_ZUO<<. _smzc 22 Door Mode Changed
Tile Horizontal .......ccccoevinivieniiiiiiienene L OO~ PBT Request
Cascade s SR S e rereereeienns 22 PBT Regquest (Remote)
1 TraNSACHON ....eeiiiiieii et nans Gwarore e .22 Door Open
Door Open (Remote
APPENDIX A: (LIST OF FILES INSTALLED) 23 Unit j%mo:m )
Alarm Input 1
NEW FEATURES Alarm Input 2
Anti-Tamper
MSCANWIN REVISION 4.0 Program Tags Mode
System Setup Mode
Supports slim tags, at 125 kHz only. System Armed
Standard tags and slim tags are supported simultaneously at 125 kHz. System Disarmed
Barcodes are supported at 125 kHz and 281 Khz. Program Visitor Tag
- Slim Tag support requires new hardware units with the following Revisions: By reading the status, the controllers will stop beeping, (however the terminals will continue to beep
Controller Firmware rev 4.x or higher. whilst they remain in alarm.)
Dual Channel terminal Firmware Rev 4.x or highe
Sinlge Channel terminal Firmware Rev 4.x or higher.
_MULTI-SCAN IVVi0 | S S
Provide function for deletion of old access transactions. mB._u Eamee J”Hmonwﬂ"_.zsm“om_mm PP
Provide database repair and compaction function
= Mul can Controllor Nolwork | ] T |
MSC Varsion Entriss Strict APB Terminal 1 Terminal 2 Terminal 3 Terminal 4
A <) <) <) <)
B <) ) <) (@]
(=2 ) o) (] (@}
=] ) <) <) )
= E ) ) ) )
F ) <) ) )
G ) ) ) ()
H ) [®] <) )
| ) <) <) )
J <) <) () <)
K <) ) «) )
L LA £y £y )
Legend: X Single Channel * Single Channel with PIN () EXPECTED CONFICURATION
_ XX Dual Channel #X Dual with PIN on entry ## Dual with PIN on entry and exit

Comms: *moas. Reply Timoout

Page 4 Page 21

©® impro Technologies August 1996 Data subject to change without notice © impro Technologies August 1996 Data subject to change without notice



G abed
ajoway
i

Z_%

|eujwa)
|]auuey) a|buis

[euiwIs] [eulwIa)]
|auuey) |eng  [auueyo sjbuis
LNOf g

Iajjonuod Jajjonuo)
Al Ueds jiniy Al uesg jiniy
Jeuondo Joyndwo)
Ll JENET oo}
S8phSy E _
SNg seysy _ SNg 2¢eTsy

WYHOVIA NOILVTIVLSNI TVOIdA L

"sjun paddoip-linAl ssalppe ued NIMNVYOSI AlUO 'z

‘AjaAnoeIa)Ul 218M)JOS puk 3poW [enuew ash o} Jdwa)e jou oQg

‘poyjal INO @SN ATNO JOASMOH 'S8)ins alemljos ayj pue Jajndwo) JSoH e BlA 1o
(shay jaued juol) ay) Buisn ay) spow jenuewt Ajaind e ul pasn aq ued A| UBDS-IIINIA YL )

*S3LON LNVLHYOdWI

‘aseqejep SS300V
S B 0} way) Boj pue Jlun A] UBDS-HINA BY} WOJ) UOIOBSUERI) SS200E |BOLI0)SIY JO3]|00 0} Pash os|e
SI3JBM)OS 3] 4SIP pJey Dd 3y} U0 pajos pue jlun A| UedS-IjN|A 3L} 0} papeojumop ‘palajua sbe)
MaU pue pajajap 1o paljipow sbej pjo ‘pajipa ‘pamala Ajises ‘dnjas aq 0} aSeqeIep alj) SMO||E 21eM}J0S
SIYL "2JEM}OS SMOPUIAA 0} NIMNYOSIN a4} Buisn Ag dnjas aq Ueo Ja||05juoD Al UBDS-HIN 8y L

*sJoop yoeqssed-jue ay) Uo pasn ale SeulLa]
[UUBYD [enQ, 8U} pue sioop oegssed-jjue uou Joj pasn ale sjeujwis) |suuey) ajbulg, syl
- S|eulwIs] [suuBy) fenq , pue SeUILIB) [auuey) a|bulg, ‘a|qe|leAe ale s|eulwla) Jo sadAy om)

‘wa)shs dotp ninw e ul painbijuod Ajjenpialpul s1oop Jnoj Axis 0} dn |01juo2 0} ajqe S|
wayshS Al UBOS -INIA BU} [B)0} Ul yons sy “1ajndwiod jsoy e o} sanm Jo Jied ajbuls e uo paddosp-pinw
3q ueod sI8)|0JJu0D UBIS-HINA 9| 0} dN "Siepeay sjoway ¢ SE ||om Sk ‘sleulwss] [puuey) [end ¢
0} dn josju02 Ajjny UeDd Wa)sAs A UeoS-iINA 3|BUIS v "S|BUIWIS) [SUUBYQD [BNQ 10 [dUURYD 3|Bulg JO
UoNeUIqUIOD AUB 8 UBD 3S3Y| '}l O} PRJOBUUODD S[euluLIB) ¢ 0} dn aABY UBD Walshs Al UBDS-HINN Y

‘Wa)sAs /\| UBDS-I)INIA YoB3 YlIim
paliddns sjenuell Uolje|(BISU| pUB JBS() Y} POO}SISPUN SEY Japeal ay) ey} SaWNSSe [enuew siy |

NOILONAOXH.LNI

wajsAs ay} ‘pieay st Jazznq ou §| ‘Apadold Buijesiunwiwo ale AL pue A|j0allod Dd ayj 0} pajosuuoo
ale S19)|0JJU0D BY} ey} SueawWw SiY] "PajeAlOR 3] PINOYS Jazzng B pajos|es S| NUsW Siy} USUAA

‘Uo pue JJo sla|josjuod ay} Bulamod
0] JuajeAinba s| siy] sia][013u0o 8y} Aq pajdasoe ag ued sBuies Mau ay) Jey) os Jasal ag shwl
s1aj|0ju0o ayy pabueyo ale sBuyes Aue j| "josal ale S19||01)UOD BY) PaJO3Ias SI NUBW SIY) USYAA

1353 |

*peojumo( ||n4
uoneinbyuo?y peay
snje)s peay

fe] peay
1azzng

NHJ3L OUdKI

mopuzy BITRN dnaS  siopsix 1wp3 313
AEs 0°EA AL NVOSILINA

=

0z abed

NN3IN SWINOD

"MOpUIM 38U} Ul Jeadde uojjoesuel) ay) 9as pue ‘|euiulia) Aue je Bey e Bulussaid Aq
308yo ‘Uess |m Buljjod "a1emyjos ay) Aq passalppe aq ued pue painbijuod ussaq mou aAeY S|eulwia)}
pue S19]|0JJU0D BU ] "NUSA UIR 3Y) 0} 4oBq NOA 8B} [IiM }I ‘3s0]D 103]8S salua ||e Bunsjdwod Jayy

'3137130 109]8S Uay} U3aI0S 3y} Uo S|
pajajep 8 0} pJ0d24 B} |IJUN UCHNG MOLIE 3} SN 'PI0Dal B 3)3[2p 0] "PJ0d3l alj) PROJUMOP PUB 310}S
0} 9ABS 108]8S pUB BJep 8y} JajuT ‘MBI }03]3S P1093l MaU e UadQ 0] "SI3||013u0d 3y} 0} PSpEOJUMOP
pue paaes Aj|esljewo)ne si piooal snojaald au) plodal xau o) Bujrow uay) piodal e Bunips usypa

-/ ‘splooal ay) ybnouy) ajebieu 0} 1asn a8y} Moj|e SUORNG aAode auy |
18114 9AOW
SNOIA3Id A0
XN A0

1Se7 Aol ||‘_
4] | > M
‘ Mg HOLYOIAYN FHL NO SMOYYY L1437 ANY LHOIH
‘uoljejelsul SJasn auy JIns 0} sinoy Bupiiom ay) isnipy

SHNOH ONIMHOM TVINHON



INSTALLATION OF THE SOFTWARE

Firmware Revision V1.1 or later is required in the Multi-Scan IV Controller, in order to communicate
with a host PC.

Firmware Revision V3 is required in the Multi-Scan IV Controller, to use PIN codes , issue and
expiry dates.

This manual assumes that the reader has a good knowledge of Windows
Host PC Requirements:

IBM PC AT (386 processor or higher) or compatible computer.
4 MB RAM recommended.

SVGA, VGA or EGA display adaptor.
SVGA, VGA or EGA monitor.

One 1,2 MB floppy drive or stiffy drive.
Hard drive (Min. 40 MB) recommended.
Two RS232C serial ports.

One printer port recommended.

DOS 5.x or later operating system.
Mouse or trackball.

Windows software V3.1 or above.

A backup copy of the MSCANWIN software disks should be made and used.
The software must be installed on a hard disk.

1. Start Windows, then choose FILE/RUN.

2. Insert Disk 1 into drive A or B.

3. Type A:\SETUP OR B:\SETUP

4. Choose INSTALL to continue; follow instructions as they appear on the screen
The INSTALL program does the following.

Creates a directory on your hard disk and copies the MSCANWIN program file disks
into it.

Copies .DLL and other files tot he WINDOWS/SYSTEM directory.

Creates a Windows application group and installs the MSCANWIN icon there.

Alter CONFIG.SYS to ensure that:

Files = 30 (minimum)
Buffers = 20 (minimum)

The AUTOEXEC. BAT file must load the DOS SHARE program. Add the following line to your
AUTOEXEC.BAT, if it is not already in the file.

C:\DOS\SHARE.EXE.

Alternatively, if using Windows 3.11, check the SYSTEM.INI file and ensure that there is an entry in
the [386Enh] section ----- device=vshare.386

This completes the installation.

NOTE : 1. Each terminal unit must have a unique address eg. A1.
2. In a single Multi-Scan IV system, the Multi-Scan IV controller address must be A.
3. In a Multidrop system Multi-Scan IV Controller A is used to read a tag when
entering new tags into the database.

TERMINAL IDENTIFICATION.
The address of the terminal and the name of the doors which it controls eg.

Controller A Terminal 1 = Main Entrance
Controller A Terminal 2 = Back Entrance
Controller B Terminal 1 = Factory

To create a new configuration select NEW. Type in the controller address.
eg. Controller A

Terminal# 1

Door name Main Entrance

LATCH DRIVE TIME
The length of time that the latch relay operates after presentation / removal of a valid tag.
( Unit =1/10 of a second eg. 20 = 2 seconds.)

DOOR OPEN TIME .

The length of time that the door may be open before an alarm occurs.

(Unit = 1/10 of a second eg. 600 = 60 seconds.)

Alarm monitoring also requires a DIP switch, setting on the terminal and a door open sensor to be
connected to the relevant input.

SINGLE CHANNEL
Single channel for non anti-passback.

DUAL CHANNEL
Dual channel for anti-passback which also requires a Remote scanner.

PIN CODE
(Firmware Revision V3 is required in the Multi-Scan iV Controller, to use PIN codes. The PIN
Code MUST be a four digit code, or 0 if not required.)

Depending onthe type of terminal selected, single or dual channel, the following choices are available
for PIN code.

SINGLE CHANNEL Not required
Required on Entry
DUAL CHANNEL Not required

Required on Entry
Required on entry and exit

Page 6 Page 19
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NG COMMUNICATIONS

Make sure that the correct communications line interface device is connected. Start the program.
COM1 is the default serial port and if a warning concerning the communications device appears,
then try selecting another serial port or proceed without communication. MSCANWIN can be executed
without the device, in order to enter the terminal configuration in advance and then a full download
must be executed once the full system is connected. [f the system fails to detect the device on two
ports then program execution stops and the program will have to be restarted. Test communication
by selecting Comms / Buzzer. The buzzer should sound immediately at all Controllers. Any delay
suggests timeouts on some controllers possibly caused by conflicting duplicate addresses.

For a new system, no database exists as yet and a warning will be displayed " Database file not
found" Allow the system to create the database structure when prompted. For an existing system,
treat the warning seriously, exit from the program and try to establish the reason for the file not being
available. Do not simply create a new blank database structure.

Proceed to Logon. The initial default password is IMPRO which allows Administrator level access to
the system.

ADDITIONAL USERS

It is recommended that the default password be changed to prevent unauthorized access to the
program. Select Edit/Edit Passwords and proceed as described in detail under the section EDIT
MENU - Edit Passwords in this manual. Additional users may also be added, each with their own
password. Two levels of Access to the program are available.

CONFIGURATION OF TERMINALS

Until some terminals have been configured, no terminals will be polled. Select Setup/ Edit
Terminals in order to configure all the terminals which have been physically installed. The
address (Controller and Terminal, e.g. A1) and location (access point name or description ) of
each terminal is required. Proceed as described in detail under the section SETUP MENU - Edit
Terminals in this manual, to set the mode of the terminal, adjust normal working hours enable PIN
code, etc. Create an entry for each terminal as installed. As each entry is saved, the data is
transmitted to the relevant controller, provided that the system is on-line, otherwise a full download
must be done later. Close the Terminal Configuration window. The system will now attempt to
poll the defined controllers in turn. Access transactions and status/alarm events will appear in the
Transactions window. Alarm events are also displayed in a separate alarm window which pops up
whenever an alarm is polled from the controllers. This window may be closed after viewing the
alarms, which are permanently recorded in the database as transactions. An Incident report ma,
be requested, to print out the status and alarm events.

Test communication and configuration by selecting Comms / Read Configuration. This may take
aminute or two to complete because each possible controller (A-P) is polled and actual configuration
compared with expected configuration. Results are displayed in the window Multi Scan Controller
Network. Refer to section COMMS MENU - Read Configuration in this manual, and verity that
expected and actual configuration agree. Close the window after viewing.

The system is now fully configured. Proceed to enter tags.

ENTRY OF TAGS

Select Edit/Edit Tags. The Tag Record window will appear. Create and save an entry for each tag
as described in detail under the section EDIT MENU - Edit Tags in this manual. Controller A is used
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There are two types of user passwords

1. ADMINISTRATOR - This user has full control of the software.
2. USER - This user has access to the following menus. File, Visitors, Comms,
Windows.

An unlimited number of Administrators and users can be added. Administrators and Users can be

deleted at any time. There must always be at least one Administrator. The program will not let you
delete the last Administrator.

VISITORS MENU

® impro Technologies August 1996

EDIT VISITORS

The Edit Visitors Tags window is identical to the normal tags windows but only visitors tags are
visible and can be added or entered. A Visitor tag is automatically allocated a start and expiry date
for the current day. Tag Level cannot be changed from within the Edit Visitors window. A PIN code
may be specified if required. Refer to the EDIT MENU - Edit Tags section in this manual for more
details. Visitors tags are deleted at the controller at midnight on the day of allocation. When the PC
software is executed, expired visitors tag entries are cleared in the database.

SETUP MENU

When selecting the SETUP MENU the sub-menu appears.
MULTI-SCAN IV V3.0 =] %
[Eile Edit Visitors MY Comms Window

mn_on.moz..: me (PTY) LTD
§ Set Date/Time...

Transactions Edit Teiminals...

— b

SELECT PORT

MULTI-SCAN IV V3.0 [_[5]x]
File Edt Viskors Setup Comms Window Jest
k . IMPRO TECHNOLOGIES (PTY)LTD

Transactions

Select Comm Part

¢ COM1
coomz [ ]

This enables you to select the comm Port of your computer, to which the Multi-Scan system is
connected. Only ports 1 or 2 may be selected. If you are not sure of the port try the buzzer command
(under Comms menu). A sound should be heard if the Unit is communicating correctly.
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The “Transaction” window will remain open at all times so that all activities can be monitored. When
presenting a tag at a Single channel Terminal it will always state that the tag is out, whether the tag
is going out or coming in. This is because Single Channel Terminals are not anti-passback and they
cannot distinguish between in or out, whereas the Dual Channel reader has anti- passback so in the
transaction window it will state if the tag is in or out.

The COMMS STATUS BAR appears at the bottom of the window. All Comms errors and messages
will be reflected there, instead of popping up in a message box, e.g. “Comm Reply Timeout" when a
unitis queried and does not reply. Other examples are Windows API errors when the wrong port has
been selected, or units have conflicting addresses. The status bar can be cleared by clicking it.

The Controller Status window appears on startup to display the current status of all controllers which
have been configured . Close the window after viewing.

A mouse or the TAB key can be used to move around all pull down windows.

The mouse may be used to select the desired main menu option. Alternatively, pressing the ALT
simultaneously with a highlighted menu character will also cause the main menu item to be selected
eg. ALT F for the file menu. The sub-menu will be shown.

The sub-menus are selected (highlighted) by use of the UP or Down arrow keys. The ENTER key
then allows access to the highlighted sub-menu. Alternatively, the sub-menu may also be clicked
with the mouse.

FILE MENU

—] MULTI-SCAN IV V3.0
FEl Edit  Visitors Setup Commsa YWindow
.& IMPAO TECHNOLOGIES (PTY) LTD
ﬂ- Complic Recport ~| -~
Select Rupoit Destination: Solsct Ropoil Typae:
(Window ] [=] N r—
Date From: Dato To: Seloct Terminal:
[4711736 ] [4711796 All Terminals [=]
Daily Time Slot, Select Tagholder:
From: To: _ _ _ Select _

[ov:00 ] [23:59 |

{Print aport]

The reports menu offers choices of viewing or printing access transactions for a specific period.
The dates and time slot of the period can be selected, as well as type of transaction and terminal
(access point)

Enter Date From and Date To, to specify the period required for the report. Use the Short Date
Format as set in Windows Control Panel, International Settings. A given time slot may be further
specified. Only transactions occurring during this time slot will be included in the report. Use the
Time Format as set in Windows Control Panel, International Settings. The default values for date
and time are set for today, full 24 hours.

If transactions for a single tagholder only are required for the report, enter the tag code if known, or
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1. Entry Number: If the entry number is known the record can be found by keying the entry
number. .

2. Last Name: The last name of the tag owner or part of the name can be used, click
or TAB on Find First and if the name that comes up is not correct click or TAB
on Find Next, continue in this manner until the correct tag is found. Selecting Close
will return to the TAG RECORD with that particular entry open.

3 Tag Code: The Tag Code number can be entered or left blank. If left blank place the tag

on the Multi-Scan Controller A making sure that the cursor is in the TAG CODE box
before pressing ENTER on the PC keyboard to read it in.

CANCEL
This option will cancel all current changes to record or cancel pending new operation.

DELETE

A tag can be deleted from the system if it is no longer needed. First find the tag to be deleted, then
select Delete. The message “Are you sure you want to delete this record?” will appear.

Select Yes or No. When atag is deleted the “Tag Record" will remain open on the entry that has been
voided showing a clear record. The next new tag that is entered will automatically be assigned to the
first free entry number. If a new entry is assigned to a previously deleted entry the Save command
is not active (it is in grey mode). To save, move to another record, either by selecting New, if another
tag is to be entered, or Previous Record by means of the arrow buttons. Close will return to the
Main Menu.

BLOCK EDIT

This function allows override to be executed for a block of consecutive tag entries. Block Edit saves
time when performing any of the three override functions.

MULTI-SCAN IV V3.0 | =T |

Eile

Edit Visitors Setup Comms Window

% IMPAO TECHNOLOGIES (PTY)LTD

Set APB Direction at MSIV Controllar
Controller
| — Al Sot Diraction

[Franszactions | I =] |
EDIT A BLOCK OF TAGS I3 |

Define contiguous block of tag entries

G B we [ otere ]
Ve e e — [ surpend ]

¢ Ditection OUT

_ Status mzg

© impro Technologies August 1996

When performing any of the following instructions, the instruction affects all controllers.
1. Delete
2. Suspend
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EDIT MENU

Select EDIT Main Menu and the four options will be displayed.
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NOTE : Editing, changes are carried out ON LINE ie. they are immediately sent out to
the Multi-Scan IV Controllers. On receipt, the Controller will issue a beep.
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The Edit Tags window has a number of text fields. The TAB key moves the data entry cursor frt
field to field. Alternatively, the mouse may be used to select a field.

If one of the operational keys eg New, Save are in a grey mode that key is not active and cannot be
selected. A particular tag record needs to be altered the Find command can be used to search fora
particular tag.

ADD A NEW TAG

To ADD a new tag select New. At the bottom of your screen a prompt will appear “Present new tag
to MSC, press ENTER at PC”
Ensure that the cursor is in the “Tag Code" box, present the tag at the Multi-Scan IV controller A (all

reading must take place at the A Controller) while simultaneously pressing ENTER on the PC key
board. Enter all the data for the tagholder, as described in the following sections and click Save to

store the record.
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ENTRY #

This value can not be edited and will automatically change as new tags are entered. Entries are
never deleted, only cleared, so that the entry number for a tagholder remains constant.

TAG CODE

When a tag is presented to the Multi-Scan 1V Controller A, the code read from the tag is displayed
in this window. The tag code may also be typed in when the tag is not available but the code is known,
e.g. vehicle tags.

SUSPENDED

This is used to temporarily deny a person/tag access to the building for a certain time. This option
can also be used if a tag is thought to have been lost, to prevent access should it be found and used
to gain entry. To activate this command, click on the command with a mouse. A cross appears in the
box, [SUSPENDED] is now activated. To deactivate, click again and the cross will disappear.

Only normal and visitor tags can be suspended. Attempting to suspend a master or privileged tag
has no effect.

START DATE, EXPIRY DATE

These dates set the period for which the tag will be valid. Leave blank for indefinitely valid tags.
Enter the start and expiry date required for the tag being issued. Use the Short Date Format as set
in Windows Control Panel, International Settings.

Visitor tags are automatically valid for today only and will be deleted by the controllers at midnight. A
visitor tag cannot be issued for a day in the future, use a normal tag for this purpose.

PIN CODE

A PIN code may be supplied to the tagholder for use with terminals which have been PIN code
enabled. A valid PIN code is a 4-digit number. Leave blank if no PIN code is required.

PERSONAL DATA

Entry of this data is optional, however a last name is recommended for identification. Enter the Last
Name, First name, Personnel or ID Number, Department and Group of the tagholder. Alpha-numeric
data is accepted.

TAG LEVEL
Select the correct access level for the tag. Any tag must be allocated one of the levels listed below.

VISITOR Visitor tags are allowed access to specified doors during normal working
hours as specified for each terminal. The tag will automatically expire at
the end of the day (midnight).

NORMAL Normal tags are allowed access only during “normal business hours” as
specified foreach terminal. They are denied access during public holidays
and are subject to Anti-Passback and “supervisor unlock” control (system
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